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St George’s University Hospitals NHS Foundation 
Trust 
St George’s University Hospitals NHS Foundation Trust is a crucial regional hospital, the largest 
healthcare provider in South West London, serving a regional population of 3.5 million people and a 
leading teaching hospital.  

The Foundation Trust has touched the lives of millions, both directly through its care and indirectly, 
as a key feature of the diverse community in which it sits, and through its exposure on Channel 4’s 
hugely popular documentary series, 24 Hours in A&E.  

The Trust provides healthcare services at: St George’s Hospital, Tooting and Queen Mary’s Hospital, 
Roehampton as well as a large number of therapy and health centres, and other locations across 
South West London.  

St George’s Hospital Charity  
St George’s Hospital Charity is one of over 300 NHS charities across the country supporting their 
local hospitals and healthcare services to provide services above those normally provided by the 
NHS.   

Leveraging its assets of circa £15m and generating around £2m a year through fundraising, the 
charity has been embracing exciting new opportunities and increasing its impact since it became 
fully independent of the NHS in 2017.  

Today the Charity works hand in glove with the Trust to fund a range of projects, equipment and 
services which enhance the experience of patients over and above the NHS provision.  
 

The Charity provides funding in five key areas:  

1. Patient and family experience;  
2. Staff development and welfare;  
3. Research;  
4. Capital projects; and  
5. Medical equipment 
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In 2017/18;  

• More than 50,000 people benefitted from the Charity’s activities;  
• Grant awards increased by 2.5% to £1.6 million; and 
• £600,000 of funds were earmarked for future research.  

 

LOOKING AHEAD 
The charity appointed a new Chief Executive, Amerjit Chohan, in 2018 who brought to the 
organisation a deep understanding of NHS charities as well as the broader charity sector, and a 
strong track record in high level fundraising from a range of sources. As Chief Executive, Amerjit has 
been improving our relationships with key partners, planning our future strategy, reviewing and 
improving our operational infrastructure, and beginning the important work of growing our profile 
in the local community and beyond.  

Our ambition over the coming years is to position ourselves to significantly increase the levels of 
fundraising we generate and therefore the impact we can have on the patient community. To 
achieve this, we also need to streamline and modernise our operations and create a dynamic and 
high performing team, able to realise the potential of this very special organisation.  

The role of Director of Finance is a critical appointment. This postholder will fulfil a key leadership 
role in our team and partner our Chief Executive and board members in the design and delivery of 
our exciting new vision.  
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THE ROLE  
The Director of Finance is an Executive of St George’s Hospital Charity reporting to the Chief 
Executive Officer and is a member of the Senior Leadership Team (SLT).  

The Director of Finance is responsible for organising quarterly meetings of the Finance Sub-
Committee of the Board of Trustees and attends the quarterly Board Meetings and annual Strategic 
Away Day. The Director of Finance line-manages the Finance manager (with subordinate staff). The 
postholder also fulfils the role of Company Secretary and deputises for the CEO as necessary. 

The Director of Finance will;  

• As a member of the SLT, play a key role in realising the charity’s vision of expanding its 
activities and impact ensuring it has the financial systems to underpin this vision. 

• Be responsible for the Charity’s financial affairs ensuring effective financial management 
and control, planning and reporting including of key performance indicators (KPIs) to both 
the Senior Leadership Team (SLT) and trustees to optimize achievement of the charity’s 
objectives. 

• Manage the Finance/Administration team ensuring all financial procedures and controls are 
in place and adhered to. 
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• Ensure that the Charity is financially sound and managed within a clear medium/long term 
financial strategy. 

• Ensure the charity’s financial management and IT systems are efficient and effective and 
meet the changing needs of the organisation.  

• Ensure proper compliance with Companies and Charities Acts, Trust law and Charity 
Commission regulations.  

• Take an active part in the Senior Leadership Team (SLT) of the charity, especially working 
closely with the Head of Fundraising to maintain a unified approach to business 
development, KPIs and the optimization of the charity’s income. 

• Liaise closely with the Honorary Treasurer to discuss the Financial and Investment activities 
of the charity and to service quarterly meetings of the Finance Sub-committee. 

• Work with the Senior Leadership Team, and Trustees on establishing a Grants Committee to 
appraise funding proposals, and thereafter play a key role in advising on the affordability of 
funding proposals.  

 
Specific Responsibilities 

Financial 

• In collaboration with the Chief Executive, develop and implement a medium-term strategic 
plan for the Charity. 

• Prepare the Annual Operating Plan and Annual Budget in line with the current Strategic 
Plan. 

• Monitor progress against the strategy and agreed budgets. 
• Prepare cash flow reports and forecasts, updated quarterly, to identify future cash surpluses 

or shortages. 
• Ensure that the risks faced by the Charity are properly identified and reported to Trustees 

and that appropriate strategies are in place for managing them. 
• Ensure the Charity has sound policies for investment, reserves and grant making, and to 

recommend any appropriate changes. 
• Oversee the preparation of monthly financial performance reports, including comparisons 

with budget of both income and expenditure and variance analysis. 
• Oversee the development, implementation and maintenance of effective output 

measurement and impact assessment processes, with agreed KPIs, to enhance the charity’s 
performance. 

• Present to trustees at quarterly Finance Sub Committee meetings and Trustee Board 
Meetings, a financial report, which provides them with the information they need to fulfil 
their responsibilities as charity trustees including progress against agreed KPIs.  

• Oversee the preparation, liaising with auditors, and presentation of the annual accounts, 
ensuring that they are ready within the timetable required and in a form which complies 
with the Charities SORP. 
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• Take overall control of the drafting of the Trustees’ Annual Report, ensuring that the report 
presents an informative and positive view of the charity’s achievements and performance.  

• Ensure that all financial processes, procedures and policies are developed and maintained 
with attention to internal control and segregation of duties; and to ensure that these are 
fully documented and updated as necessary. 

• Ensure that all grant awards and expenditure out of funds are properly controlled and 
recorded and that proper distinction is made between Unrestricted, Restricted and 
Designated Funds. 

• Oversee all reports and financial returns to external bodies such as Companies House, the 
Charity Commission, and the Association of NHS Charities. 

• Ensure that recovery of Gift Aid is properly recorded and accounted for and that tax relief is 
maximised. 

• Develop strong working relationships with the Fundraising team, giving support and advice 
as required on such matters as project budgets, restricted income and taxation. 

Service Level Agreement 

• Ensure that a Service Level Agreement is in place with the Trust for the provision of financial 
and operational services and accommodation, meeting the requirements of the Charity at 
an acceptable price. To oversee the delivery of the Service Level Agreement on behalf of the 
Charity in conjunction with the Chief Executive.  

• Renegotiate the SLA, ensuring value for money, before the current one expires (generally 3 
yearly) with the Trust officer.  

 
Investment Management 

• Work with the Honorary Treasurer to ensure that the Charity has an appropriate investment 
policy consistent with its aims and objectives and its medium-term financial strategy. 

• Ensure that the funds of the Charity are professionally managed by an appropriate 
investment advisor within parameters set by the trustees, and that the choice of investment 
manager is reviewed by the trustees no less frequently than every five years. 

• Liaise with the Investment Managers regularly on behalf of the Board, in order to be able to 
advise the Board on whether the funds of the Charity are being invested appropriately. 

 
Other 

• Take a lead role, with the CEO in ensuring the charity’s IT systems are as efficient and 
effective as possible and meet the needs of the organisation, both in terms of compatibility 
and growth.   

• Ensure a suitable pension scheme is available to charity employees and is administered 
efficiently. 
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Audit 

• Advise the Trustees of the Charity on its three-year rolling programme of internal audit, and 
to liaise with the internal auditors on any audits they undertake and ensure that any 
recommendations they make are acted on, and that reports are submitted to the Finance 
Sub Committee and the trustee Board. 

• Work with the external auditors, so that they can undertake their statutory responsibilities, 
and to discuss any concerns they identify and ensure that appropriate remedial action is 
taken and reported to the Board. 

 
Key Day to Day Working Relationships 

Establish and maintain good day to day working relationships with:   

• The Chief Executive of St George’s Hospital Charity. 
• The SLT of St George’s Hospital Charity. 
• Trustees, and in particular the Treasurer of St George’s Hospital Charity. 
• The CFO and other senior personnel within St George’s Healthcare NHS Trust. 
• The Finance/Administration team. 

 
Any Other Duties 

Carry out any other reasonable duties requested by the Chief Executive. 

PERSON SPECIFICATION  



St George’s Hospital Charity, Appointment of Finance Director 

Qualifications and professional memberships  

• Educated to degree level or equivalent relevant work experience. 
• Relevant professional qualifications.  
• Membership of relevant professional bodies. 

 
Professional experience 

• Successful senior-level experience, to include strategic planning, administration, financial 
management and project control.  

• Experience of leading, inspiring, shaping and managing teams. 
• Proven budgetary expertise, commercial and financial acumen. 
• Experience of being involved in the setting of a vision and strategy to ensure improvement 

of performance in business and operational aspects of an organisation including IT systems. 
• Experience of ensuring compliance with legal, regulatory and ethical requirements.  
• Experience of risk management. 
• Experience of working with non-executives or Trustees. 
• Experience of leading HR, IT and property and facilities management and/or site 

development is highly desirable. 
• Experience and/or knowledge of the charity sector and charity regulation would be a 

significant advantage. 

Skills and personal qualities 

• Detail orientated, ‘completer-finisher’. 
• A team-player, willing to attend events, support others and contribute to the broad range of 

activities undertaken by the Charity. 
• Demonstrable commitment, passion and empathy for both the Charity and the St George’s 

Hospital activities. 
• Highly effective and persuasive interpersonal and communication skills with the ability to 

influence a wide range of internal and external stakeholders. 
• Personal confidence and presence. 
• Good listening skills and a consultative approach. 
• Ambitious, proactive and resourceful. 
• Hardworking, energetic and willing to get involved in all aspects of the Charity’s operations 

as required. 
• Honest and transparent with the ability to build open and trusting relationships. 
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TERMS OF APPOINTMENT 
• The role is based at the Charity’s offices within St George’s Hospital, near Tooting Broadway 

(on the Northern line) in London SW17.  
• This is a senior appointment in the organisation and appropriate remuneration will be 

negotiated with the preferred candidate.  
• This is likely to be a full-time role, however the selection panel are open to considering 

flexible working arrangements, including candidates who would want to undertake the role 
on the basis of working hours equivalent to 4 days per week instead of 5.  

 

 

 

 

 

 

 

 

 

 

 

HOW TO APPLY 
 
Saxton Bampfylde Ltd is acting as an employment agency advisor to St George’s Hospital Charity on this 
appointment.  
 
Candidates should apply for this role through our website at www.saxbam.com/appointments, using 
code JAQRB.    
 
Click on the ‘apply’ button and follow the instructions to upload a CV and cover letter. 
 
The closing date for applications is noon on Wednesday 24 July 2019.   
 
GDPR personal data notice 
According to GDPR guidelines, we are only able to process your Sensitive Personal Data (racial or ethnic 
origin, political opinions, religious or philosophical beliefs, trade union membership, genetic data, 
biometric data, health, sex life, or sexual orientation) with your express consent. You will be asked to 
complete a consent form when you apply and please do not include any Sensitive Personal Data within 
your CV (although this can be included in your covering letter if you wish to do so), remembering also 
not to include contact details for referees without their prior agreement. 
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Saxton Bampfylde 
LONDON 
9 Savoy Street 
London WC2E 7EG 
 
EDINBURGH 
46 Melville Street 
Edinburgh EH3 7HF 
 
saxbam.com 
 
Partners in Panorama - Search around the world 
panoramasearch.com  
 


