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Welcome

Owned and run by our co-operative members for 150 years, Co-operatives UK promotes, develops and unites the diverse range of

member-owned businesses, which together contribute over £38bn to the UK economy. 

We are seeking an experienced, values-based and collaborative leader to grow our co-operative’s reputation, influence and reach. This is an exciting 

opportunity for someone with experience of building diverse, high-performing teams around a cause or social issue. You will lead a passionate and 

committed team of people delivering responsive and high quality services, campaigns and programmes.

You will play a key role in building relationships with our members - large and small co-operative enterprises operating in a range of sectors across the 

UK - and with our wider stakeholders. Acting as a strong advocate for co-operative enterprise, you will work with our board of directors to articulate and 

deliver Co-operatives UK’s ambitions. You will have the scope to be creative and transformative, ensuring we evolve and innovate to reflect the changing 

needs of our membership and the UK economy. The successful candidate will be:

• An inspiring leader with vision, drive and experience of working with high performing teams

• A strategic thinker, capable of working with the board of directors to develop the future direction of the organisation

• Commercially astute with a proven track record of pragmatic decision making and creating opportunities for investment, collaboration and innovation

• A dynamic and effective communicator and negotiator; skilled in forming and curating effective working relationships with internal and external 

stakeholders

• Able to demonstrate integrity, professionalism and a credible personal style as a positive role model for the culture of our organization

Our values of equity, honesty, self-responsibility and solidarity drive everything we do - if you share this approach to leadership, we look forward to 

receiving your application.





About Co-operatives UK

Our mission is to grow the co-operative economy through action to 

promote, develop and unite co-operative enterprises. It is a mission 

with our members at its very core. We cannot exist without our 

members – and cannot achieve our shared goals without their 

engagement and participation. You can read our impact report here

and visit our latest annual report here. We are also members of the 

ICA, whose Values and Principles can be found here.

Promote

We act as an authoritative, campaigning voice; working with members 

to influence public policy to benefit co-ops. We work with our 

members to raise awareness of the co-operative model. 

Develop

We want to be the place where any co-op can find the advice they need. We help establish new-starts, provide specialist advice to enable business 

growth and lead major programmes to develop the UK co-operative sector. 

Unite

We are at the heart of a thriving network of co-ops, with 826 direct members and a further 3,500 co-ops represented through federal members. We 

directly and indirectly bring together over half of the UK’s 7,125 co-ops to connect, learn and trade with one another.

https://www.uk.coop/sites/default/files/uploads/attachments/impact_web.pdf
https://www.uk.coop/sites/default/files/uploads/attachments/annual_report_2019.pdf
https://www.ica.coop/en/cooperatives/cooperative-identity


What makes Co-operatives UK 
a great place to work?

We put our people at the heart of everything 

we do.

Fueled by the passion of the co-op values, principles and culture, we 

are thriving. Our 150 year legacy drives innovation and collaboration.

We believe that creativity and freedom build a culture that is founded 

on trust.  We work hard to ensure that we can all work effectively and 

co-operatively.

We support each other, taking time to listen so that we can bring the 

best version of ourselves to work.

Work with us, and discover that co-operatives offer a better way of 

doing business.



Our Values

Equity
We treat each other with fairness and respect

Honesty
We are open and honest

Self-responsibility
We are empowered to get things done

Solidarity
We stand together

Our values are the behaviours and skills that we value in – and expect of – all our 
colleagues. They are at the heart of what we do.



Role Details

Purpose of the role: 

Provide collaborative, creative and ambitious leadership for 

Co-operatives UK, the network for Britain’s thousands of co-operative 

enterprises, to ensure that we continue to be an exemplar of best 

practice for the co-op governance model.

Develop and maintain productive relationships with members to ensure 

our priorities meet their emerging needs. 

Provide dynamic strategic direction, enabling the organisation to evolve 

and grow - working with the board of directors and staff team to deliver 

against the organisation's vision, mission and strategic objectives.

As the voice for UK co-operatives, influence opinion leaders, decision 

makers, government and other stakeholders to create the environment 

for a thriving co-operative economy. 





Core accountabilities 

Leadership and management 

• Provide leadership that empowers our people with a shared purpose and a focus on unlocking talent and innovation through collaboration 

• Hold accountability for the organisation’s performance and delivery of matters delegated by the board 

• Be an engaged and impactful member of the management team ensuring operational management is delivered in line with our values, vision and 

mission 

Governance 

• Deliver value for members with open communication that ensures our priorities continue to reflect their changing needs and operating 

environment 

• Ensure effective communication with the board and enable directors to make informed and pragmatic decisions that align with the co-operative 

values and principles 

• Provide critical oversight of our performance against targets and financial position

Business planning and development 

• Work with the management team and the board to develop strategic direction; defining ambitions against which success can be measured 

• Establish mechanisms for the development and innovation of new models of co-operation in emerging sectors of the economy 

• Secure new opportunities for established co-operative sectors, maximising their contribution to the economy and celebrating their successes 

• Identify opportunities to work with key stakeholders and partners on joint campaigns and initiatives to expand our portfolio of work in line with our 

strategic direction 



Core accountabilities 

Member voice 

• Identify, anticipate and contribute to policy and legislative developments, generating innovative solutions in a complex, collaborative and rapidly 

evolving non-party political environment 

• Communicate the ambition, direction and purpose of Co-operatives UK, promoting the organisation through proactive high-level representation 

with opinion leaders, the media and stakeholders 

• Develop and sustain a high trust environment across the co-operative sector, where senior leaders welcome and value independent support 

• Build strategic partnerships to facilitate co-operative innovation and sector growth in the UK and internationally and to maximise the impact of our 

work 





Person Specification

Knowledge and experience

Essential

• Senior experience with a track record of transformational leadership delivering sustainable outcomes

• Business acumen and experience of identifying opportunities for investment leading to mission aligned innovation and growth

• Creating strategies, interventions and innovative solutions that engage diverse stakeholders

• Experience of working with and reporting to a board of directors and a diverse group of stakeholders

• Effective influencer and collaborator able to develop strategic partnerships and alliances that deliver tangible benefits

• Decision-making and resolving complex dilemmas of principle, policy and practice; capable of calibrating the ambition of the organisation with its 

capacity to deliver

• Familiar with the interpretation of high-level financial information, investment appraisal, financial leadership and accountability

• Demonstrable commitment to diversity and inclusion with experience of building positive organisational culture

• Past experience in a co-operative or membership organisation is not required, but you will bring experience of setting and operationalising a 

commercial strategy, aligned to a clear, mission-driven vision

Desirable

• Experience of navigating the potential challenges of democratic, community, sector and organisational leadership

• Previous Chief Executive experience



Person Specification

Skills, aptitudes, values and behaviours

• A strategic thinker with an understanding of the landscape in which we operate and a clear long-term view of the organisation’s direction

• Dynamic, open and impactful communicator, able to use these skills to work diplomatically and sensitively to influence and inspire stakeholders, the 

media and public audiences

• A values based leader with a commitment to co-operation and the values that are the foundation of the co-op model

• Highly effective, emotionally intelligent and creative collaborator; able to build and sustain productive solution-focused relationships across a broad 

spectrum of stakeholders

• Able to deploy a wide range of ‘expert’ skills in coaching, facilitation, negotiation and advocacy that progresses the organisation’s objectives

• Visibly represents the ambition, direction and purpose of the organisation to engage and influence internal and external stakeholders

• Ability to identify and translate complex policy and ideas into strategic decisions and practical action

• Adaptive and flexible leadership style with the ability to balance competing needs and priorities to ensure effective use of resources and 

organisational resilience

• Empowers and motivates others to perform at their best, leading by example with accountability, trust and respect. Fosters a positive, values driven 

culture

• Uses reflective practice, asks for feedback and demonstrates emotional intelligence and awareness of personal impact



1 CONTRACT
Permanent

2

3

LOCATION 
Manchester with occasional travel

4

SALARY 
£92,000

LEADERSHIP
Leads a management team of eight 
and 40 staff across the organisation

Role summary



Employee Benefits

We offer a range of benefits to support you. These work alongside our commitment 
to flexible working and being family friendly. Our strong beliefs and co-operative 

principles shape the way we think work should be.

Wellbeing
Everyone working at Co-operatives UK has access to an employee assistance 

programme provided by Bupa. This is available to you, your partner and any 

dependents over the age of 16 who currently live with you. It's free to use and

completely confidential. We also have a number of colleagues trained to offer mental 

health first aid support.

We put your wellbeing first

Pension

A savings plan that’s designed to help 

you build up a pension pot. This can 

be used to take an income or lump 

sums from age 55, or the date

you plan to access your pension 

savings.  

Travel

Spread the cost of a season ticket by 

setting up an interest-free travel loan. 

Drive to work? Enjoy unlimited parking 

at NCP Printworks with a 25% discount 

on the normal rate!

Learn and grow

Stretch your skills and learn new 

ones. Learn from great people and 

direct your own development.

We are committed to inspiring your 

personal growth and professional 

development.

Want a different 

way to save?

Join the Co-operative credit union. 

Save from as little as £2.50 per week 

and access low-cost loans with free 

life cover.

Childcare vouchers

Ease the cost of childcare by signing 

up to the Co-operative Flexible 

Benefits Childcare voucher salary 

sacrifice scheme.

Holidays

Holiday entitlement at Co-operatives 

UK is 34 days per year in the first year, 

including bank holidays. Increasing by 

one day per year for five years, taking 

you to the maximum holiday

entitlement of 39 days.

Eye tests

Look after your eyes with free eye 

tests. You book and attend a test –

Co-operatives UK pays. 

It’s as simple as that.

Bike to work

We are committed to the environment 

and want to support you to embrace a 

carbon-neutral future.

We can purchase a bike and 

equipment and lease it back to you.



How to apply

Saxton Bampfylde Ltd is acting as an employment agency advisor to Co-operatives 
UK on this appointment. Candidates should apply for this role through our website 
at www.saxbam.com/jobs using code HAFAMM. Click on the ‘apply’ button and 
follow the instructions to upload a CV and cover letter. 

The closing date for applications is noon on Thursday 9 July.  If you are unable to 
apply through the website, please call Saxton Bampfylde on 0207 227 0880 during 
office hours quoting reference HAFAMM. 

Co-operatives UK values diversity and we want our workforce to reflect the 
communities we serve. We aim to be an equal opportunities employer and 
welcome applications from all suitably qualified candidates regardless of their 
race, sex, disability, religion/belief, sexual orientation or age.  

We operate a guaranteed interview scheme for disabled people (as defined in the 
Equality Act 2010) who meet the essential criteria for this appointment as outlined 
in the Person Specification. Applicants who wish to apply for consideration under 
this scheme should make that clear on the Diversity Monitoring form as part of 
their application.

http://www.saxbam.com/jobs



