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INTRODUCTION 
 
NHS Digital delivers the key digital, data and technology needs of the health and care system. 
How well we organise ourselves and how effectively we run our business will determine how 
successful we are at delivering value to citizens, patients and healthcare professionals. 
 
Sarah Wilkinson, our Chief Executive Officer wants NHS Digital to be renowned for providing 
strong strategic leadership in planning and designing the digitisation of health and care services; 
for world-class engineering which delivers outstanding products and services for health and care; 
for our prowess with data which allows us to continuously generate clear and actionable insights 
for all our constituents; for a strong effective relationship with the rich and fast-growing market 
in healthcare technology and for delivering astoundingly high levels of performance, reliability 
and security in all our Live Services. In many areas of the organisation we already hit the mark. 
 
To meet these goals our immediate priority is to ensure that we have the best available talent 
working in NHS Digital. Sarah also wants this to be a fantastic place to work in terms of the 
culture, the investments we make in the development of our people, and the working 
environment. 
 
We aim to attract and employ a talented, diverse and inclusive workforce that can deliver our 
business objectives to the best possible standards, aligned to our values, behaviours, and 
professional competencies. In return we will develop and nurture your talent by offering 
engaging and challenging assignments through the course of your career with us. 
 
So, thank you for your interest in working for NHS Digital – you have taken the first step on a 
journey that could see you leaving a legacy that touches the lives of everyone in the UK. 
 

 
 
  



 

Page 3 of 10 

 

 
 

 

 
 

 

 

 

 

 

 

 
 

 

 

 
 
 
  



 

Page 4 of 10 

 

 

 

DIVERSITY @ NHS DIGITAL 

There has never been a more exciting time to be involved in digital transformation across health 
and care and it’s more important than ever to ensure that the workforce leading and delivering 
digital transformation is truly diverse. 
 
As the health and care system faces increasing demand, digital transformation will help manage 
the impact on services. Technology will continue to help provide higher quality care and services 
which are quicker and more convenient to access. It will increasingly empower people to take 
more control of their health and care by giving them secure online access to clinicians, 
personalised health information and digital tools and advice. 
 
But we will only release the true potential of digital transformation if the leaders and the 
workforce behind it are truly diverse. For example, evidence points to new technologies such as 
Artificial Intelligence facial recognition working better for white people due to the mix of people 
working on its development. 
 
Here at NHS Digital, we are committed to improving diversity in our workforce. Research by PwC 
found that a career in technology was the first choice for only 3 per cent of female students. Just 
over a quarter said they would consider a career in the field, compared to 61 per cent of male 
students.  We recently published a pay gap report showing a median pay gap between male and 
female salaries of 14 per cent. A significant cause of this is that, on average, men still occupy 
more of the senior pay bands than women in our organisation. We have much to do. 
 
So, within our organisation, we are acting. 
 
Our Chief Executive, Sarah Wilkinson, has spoken of her determination to increase the number 
of women in senior roles and to ensuring that our organisation is a fantastic place to work, 
compatible with a rich life outside work for those who have families, for those with carer 
responsibilities and for those who simply have other interests in their lives. 
 
We have set up the Women’s Network to support female staff to overcome the issues they face 
and inspire them to achieve their potential. The network is working in partnership with HR and 
OD to deliver our ambitious plans to address the gender pay gap and is championing other 
initiatives. 
 
We have developed a partnership with One HealthTech, which aims to celebrate and promote 
the talent and work of women and people from diverse backgrounds in this field. Thanks to this 
link-up, our staff have access to professional networks including the trailblazers in health 
technology, and greater opportunities to present their valuable work to the wider world. 
 
We are attracting good female cohorts into our successful graduate and apprenticeship schemes. 
The proportion of female trainees, which includes graduates and apprentices, has risen from 10 
per cent in 2014 when the schemes started to 49 per cent now. 
 
We want to close the gender gap in the health technology sector to put everyone on an equal 
footing and to ensure all those working in this crucial area are valued and recognised for the 
wonderful work they do. 
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ROLE PROFILE 
 
Job title  Deputy Chief Clinical Officer (0.6 WTE) 
 
Grade   Executive and Senior Manager (ESM) Band 1 
 
Department  Clinical Governance, within Strategy, Policy and Governance Directorate 
 
Reports to Chief Medical Officer 
 
  
 
 

The opportunity 

Providing outstanding, innovative leadership in the planning and design of the digitisation of 
health and care services, NHS Digital delivers the key digital, data and technology needs of the 
health and care system. This is an exciting opportunity to develop NHS Digital’s clinical strategies 
and services, providing professional leadership across disciplines and expert, innovative advice 
to the Chief Executive and Board in support of the organisation’s overall strategy, vision and 
values. A member of the Senior Leadership Team, the Deputy Chief Clinical Officer will deputise 
for the Chief Medical Officer internally and externally, acting as a highly credible, national clinical 
ambassador for the organisation. 
 
You will have an outstanding reputation as a clinical leader with a proven track record of 
managing clinical services and the ability to deliver an effective, outcomes-focused clinical 
governance strategy across NHS Digital. Accomplished in influencing and engaging stakeholders, 
you will build positive relationships inside the organisation and externally, and will understand 
some of the national and regional ecosystems through which health and care is delivered. You 
will also have a passion for digitisation of the health and care system, ideally bringing experience 
of clinical informatics and how they relate to health and care provision. Crucially, you will 
currently be a registered and regulated senior health or social care professional. 
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Key Accountability 
 
The Deputy Chief Clinical Officer works closely with NHS Digital’s Chief Medical Officer (CMO) to 
lead and manage clinical and professional issues associated with the clinical workforce and the 
services provided by clinical informaticians throughout NHS Digital. This includes all relevant 
operational, developmental and strategic matters. 
 
The Deputy Chief Clinical Officer works with the CMO to provide expert, innovative and proactive 
advice to the Chief Executive and Board on issues of clinical governance and risk management, 
to support the NHS Digital's overall strategy, vision, and values. 
 
The postholder will ensure that the regulation of clinical staff is robust and that all clinical staff 
employed by, or working with, NHS Digital act in the best interests of patients at all times and 
that professional standards conform to the requirements of the appropriate professional 
regulatory body, for example General Medical Council, Nursing and Midwifery Council, Health 
and Care Professions Council. 
 
The Deputy Chief Clinical Officer will work closely with the CMO to respond effectively to 
incidents and events that have clinical implications or involve the Clinical Directorate within NHS 
Digital. 
 
The postholder will participate in the Leadership Team on-call rota. 

 

Key Responsibilities 

• Contribute to the development and implementation of NHS Digital’s long-term vision, 
strategic direction, and governance arrangements.  

• Deputise for the Chief Medical Officer, internally and externally, and undertake projects 
and commissions both independently and as directed by the CMO. 

• Represent and champion clinical governance requirements and issues at a range of levels 
within the organisation. 

• Ensure that national standards, rules, and clinical governance guidelines are in place 
which are clear, legal and can be applied locally and consistently. 

• Respond effectively to incidents, events and opportunities that have clinical implications 
for NHS Digital. 

• Represent the clinical informatics professional group and NHS Digital at external 
committees and events. 

• Maintain personal professional expertise and reputation, representing NHS Digital at 
meetings and conferences that will enhance the reputation and raise the profile of the 
organisation. 
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Key Knowledge, Skills and Competencies 

 
Specialist Skills 
 

People Skills  
• Has an outstanding reputation as a clinician and a clinical leader with a proven track record 

of producing high quality results in the management and leadership of clinical services.  
• Demonstrates expertise in all aspects of people leadership and management, with 

demonstrable experience of building and leading effective teams. 
• Proven track record of performance and delivery in large, complex and diverse organisations. 
• Able to work with the CMO, Clinical Directors and Senior Clinical Leads to ensure that the 

views of clinicians are clearly heard throughout the organisation.  
• Can persuade clinicians to engage with, implement and embed change to achieve successful 

outcomes. 
• Able to promote the need for continuous improvement and excellence in the provision of 

clinical services throughout NHS Digital.  
• Able to effectively networks and consult with wider NHS and social care colleagues in support 

of NHS strategic objectives.  
• Strong leadership and engagement skills to create high performing, self-motivating, 

customer-focussed teams in a changing landscape. 
• Excellent coaching and mentoring skills, including the ability to coach peers.   
• Highly developed influencing, stake-holder engagement and negotiating skills. 
• Able to manage difficult conversations and conflicts at all levels. 
• Strong track record of managing performance, including the ability to identify and nurture 

talent, and to deal effectively with poor performance. 
• Ability to drive a positive culture and values; modelling expected behaviours and 

championing diversity and inclusion. 
 

Clinical Governance 
• Has extensive experience of managing governance agendas, particularly clinical governance. 
• In partnership with the Clinical Directors and Senior Clinical Leads, is able to ensure the 

development and delivery of an effective, outcome focused clinical governance strategy 
across operational activities, programmes and services.  

• Able to promote the clinical governance framework at all times through a strategic 
understanding of clinical risk and clinical safety, applied through risk assessment and clinical 
safety methodology 

• Demonstrable understanding of The Data Protection Act and security and confidentiality 
issues. 

 
Clinical Informatics 

• Demonstrates extensive understanding and experience of government initiatives that relate 
to the provision of informatics services and knowledge of relevant health informatics 
strategic documents, developments and initiatives.  

• Has proven experience of the health informatics agenda and how this relates to health and 
care provision, with a passion for digitisation of the health and care system. 

• Able to demonstrate experiential knowledge of health informatics development in a health 
or care setting. 

• Understands the safe, legal and ethical use of information across systems, services and in 
clinical practice 
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External Impact 
• Provides leadership and advice to their directorate and across NHS Digital. 
• Demonstrates the highest level of written and verbal communication skills, dealing with 

extremely difficult and highly sensitive subjects on which the reputation and success of the 
NHS Digital might rest.  

• Works alongside senior team leaders to help develop and deliver the communication, 
stakeholder and/or marketing strategies and plans ensuring these fully support wider 
strategies and the plans that support its delivery.  

• Is an established and experienced professional, using the highest level of interpersonal and 
communication skills, able to alter their style, tone, and approach to remove barriers to 
understanding across the full range of customers and stakeholders, often in a hostile, 
antagonistic or highly emotive atmosphere. 

• Development and management of effective working relationships including maintaining 
virtual networks e.g. across NHS England, Department of Health and NHS Trusts.   

 
Decision Making 
• Ability to balance multiple conflicting demands and develop clear high-level plans to achieve 

optimum outcomes. 
• Judgements involving highly complex facts or situations, which require the analysis, 

interpretation and comparison of a range of options. Understands and applies relevant 
strategies, policies, standards and practices to their area of responsibility.  

• Analyses requirements in detail, from multiple sources, to arrive at credible and coherent 
solutions and proposals.  Develops or Assists in the assurance of documentation and in 
alignment with (Business / programme / Service requirements and Business and NHS 
strategic objectives. 

• Proficient expert in a Clinical discipline and can apply that knowledge to the domain or 
programme to which the role is assigned and makes appropriate judgements on complex 
issues as required. 

• Demonstrates strong strategic decision making in respect of clinical issues and information 
governance issues. 

• Able to work with the CMO and colleagues to decide when to act as the ‘organisational 
conscience’ and challenge the CEO/Board/Audit and Risk Committee over any clinical issues. 

 
 
Qualifications 
 
Essential 
• Senior health or social care professional currently registered with an appropriate 

professional body e.g NMC, GPhC  
• Educated to Master’s or equivalent experience with significant evidence of continued 

professional development 
• Demonstrable highest level of specialist knowledge in a number of health care settings and 

across several disciplines 
OR 
• MBChB, MBBS (BDS – dentistry) 
• CCT/CCST/CESR holder 
• On the GMC/GDC Generalist or Specialist Register in good standing  
• Membership of a royal college such as MRCGP/ MRCP/ MRCS/ MRCPsych is desirable 
 
Desirable 
• Significant experience in managing large-scale data collections and/or integrations 
• Working knowledge of primary data collection and data management 
• Experience in data integration across repositories 
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• Experience in regulatory requirements for data governance e.g. GDPR, and 
industry practices related to data management and processes. 

• Ability to clearly communicate data-related work and information for technical and lay 
audiences alike 

• A trained and accredited clinical safety officer with experience of application in practice. 
 
 
Creative Thinking/Innovation 
• Strategic perspective and awareness within and beyond NHS Digital 
• Intellectual ability to address a range of new and different problems 
• Long term strategic plans extend for at least the future year, take into account the overall 

aims and policies of the service/directorate/organisation and create an operational 
framework.  

• Plays an active role in design sessions for solution designs with stakeholders. Creates and 
maintains work packages, identifying milestones and deliverables aligned to plans, specific 
to their area of responsibility and in line with objectives.  

• Formulates plans specific to their area of responsibility and in line with 
(Business/project/programme/service) objectives, these are often complex comprising 
multiple components. Formulating plans, developing, structuring and scheduling plans or 
strategies. 

 
Generic 
• Proven track record of performance and delivery at Board level in large, complex and diverse 

organisations. 
• Model and promote personal responsibility and NHS Digital values.  
• Understanding the political and system-wide challenges and ensuring all functions and 

activities operate within a customer-focussed culture. 
• Appropriate reporting of progress and escalation of issues through the relevant governance 

processes. 
• Lead or Contribute to other corporate initiatives as required. 
• Effective leadership and management of allocated staff in line with NHS Digital culture, 

policies, and processes. 
 
Emotional Demands 
• Requires personal resilience, determination, and ability to deliver positive outcomes on 

challenging issues. 
• Reconciling the need to drive change at pace with a commitment to fully engage staff and 

other stakeholders. 
• Regular and significant emotional demands dealing with complex employment issues. 

 
• Dealing with people who have challenging behaviour.  
• Experience of managing complex and sensitive issues in both NHS Digital and other 

organisations. 
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APPLICATION PROCESS 
 
Saxton Bampfylde Ltd is acting as an employment agency advisor to NHS Digital on this 
appointment. 
 
Candidates should apply for this role through our website at www.saxbam.com/appointments 
using code TALAEA.  
 
Click on the ‘apply’ button and follow the instructions to upload a CV and cover letter, and 
complete the online equal opportunities monitoring* form. 
 
The closing date for applications is noon on Friday 21st August 2020.  
 
 
* The equal opportunities monitoring online form will not be shared with anyone involved in 
assessing your application. Please complete as part of the application process. 

 
 
 
 
 
 
 
 


