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Welcome from our CEO
Dear Applicant,
Guide Dogs celebrates its 90th anniversary this year with a proud history of changing the 
lives of blind and partially sighted people, not least via extraordinary partnerships created 
with our amazing dogs. We have become the largest canine assistance charity in the world 
with some 8,000 dogs within the Guide Dogs family. This has been enabled by an unrivalled 
fundraising success story, doubling our income over the last decade to c.£130m to become 
a top 10 UK fundraising charity, supported by a superb brand in terms of awareness, buzz 
and saliency.
The recent growth in income supports our long-term By My Side strategy to transform our 
service provision, enabling the beneficiaries of our varied services – from rehabilitation, 
My Sighted Guide, Custom Eyes to Guide Dogs - to live the life they choose. We are investing 
in the future - through the modernization of key facilities via a £30m Capital Appeal to 
develop our Regional Centres, and funding new approaches to training our highly 
specialist technical staff, who create life changing partnerships with children, young 
people, and adults.
We are also blessed with over 14,000 committed volunteers who are at the heart of the 
organisation, from puppy raising, to generating £9m of community funds per year. The 
successful candidate will be truly part of an inspiring Guide Dogs family.
The appointment of a new CFO is critical in delivering our ‘By My Side’ Strategy to provide 
many more of our life changing services. We are transforming our technology platforms by 
bringing all our data together under Salesforce while modernizing our estates around the 
country. Alongside of this, leading on our complex supply chain is critical to our success as 
well as the key financial and management controls.
We need an exceptional candidate to join a well-established and high functioning senior 
executive team driven to deliver our strategy. We have huge ambition and commitment 
to invest in our income generation to meet the critical needs of our beneficiaries. What 
can be more inspiring than creating more of the life changing partnerships Guide Dogs is 
famous for?

Tom Wright, Chief Executive



About us
The Guide Dogs story started in 1931 with two amazing British pioneers, 
Muriel Crooke and Rosamund Bond. These remarkable women organised the 
training of the first four British guide dogs from a humble lock up garage in 
Wallasey, Merseyside.
We’ve come a very long way since those early days. Today Guide Dogs is the world’s largest 
breeder and trainer of working dogs. And thanks to our dedicated staff and volunteers – 
and vital donations – 36,000 lives have been transformed through a guide dog partnership 
since 1931. However, there is still long way to go…
• Despite the devastation caused by sight loss, 70% of adults receive no support within the 

first 12 months of diagnosis, and are likely to encounter poor education, high 
unemployment, depression, loneliness and financial insecurity throughout their lifetime.

• The rise in the UK’s elderly population continues to impact social care. With shortages in 
funding, local authorities have prioritised the services they provide, leaving the third 
sector under great pressure to plug gaps.

• Childhood sight loss is on the increase. There are around 35,000 children and young 
people living with a vision impairment in the UK. Some 80% of a child’s learning takes place 
using vision, and every day they go without support can affect their development.

We may have a long and fascinating history, but our story is always evolving. Over the 
coming years we’re looking to increase the number of guide dog partnerships, but we’re 
also developing a broader range of services that will help more people who are blind and 
partially sighted to get out and about on their own terms.



By My Side
By My Side is our five-year strategy to provide
more services and reduce waiting times for
hundreds of thousands more people by 2023.

With our dogs

Our range of dog services 
will be broader.

With our people

Our expert team will provide 
more face-to-face services.

With digital and phone

We will grow our digital
and online services.

We will achieve this by:
Smarter working

Smart technology will make 
Guide Dogs more efficient 
and will help us bring vital 
services to more people.

People and places

We are creating inspiring 
and accessible places to 
work and visit for the  
people who use our 
services, our staff, 
volunteers and supporters.

Voice and impact

We are building our brand, 
growing awareness and 
raising vital funds. We want 
everyone to know who we 
are, what we do and how 
critical our work is.

More than double the people supported:
Today

200,000
people supported

2023

500,000
people supported



Our ambition is a future where 
every person with sight loss has the 
confidence and support they need to 
live their lives to the full.



The CFO role
Job Title: Chief Financial Officer (CFO)
Directorate: Business & Finance Services (10 direct reports)
Reports To: Chief Executive Officer (CEO)
The Chief Financial Officer helps people with sight loss to live the life they choose by 
appropriate management of critical business services, including our finances, risk, supply 
chain, property, and information systems. This individual leads the strategic development 
and tactical delivery within these areas, as well as inspiring a senior team of leaders 
covering investment, insurance, planning, performance, procurement, property, risk and 
compliance, projects, programmes and quality, supply chain, health and safety, fleet and 
information systems.
The CFO will work with the CEO / executive team to deliver against our strategic plans and 
target operating model, building cross organisational plans, budgets and projections; and 
contribute to creating a continuous improvement culture.
The role will maximise the contribution of directorate teams to the overall effectiveness of 
Guide Dogs in achieving its strategic and change objectives.

Key Responsibilities:
• Accountability for the financial, IT, property, performance and risk management aspects 

of the organisation.
• Primary responsibility for planning, implementing, managing and controlling all financial-

related activities including the development of financial strategies.
• Responsibility for our supply chain management, monitoring and planning the supply 

logistics processes and strategies to assure our productivity against plan.
• Direct responsibility for accounting, finance, forecasting, planning, procurement, systems, 

insurance, investments, property, risk and compliance, projects, programmes and quality, 
supply chain and information systems.

• As a key member of the Executive team, the CFO will report to the CEO and will play a 
strategic role in the overall management of the organisation.

• Assist in formulating the organisation’s future direction and supporting change.

• Monitor and direct strategic business plans and budgets.

• Develop financial and tax strategies.

• Implement operational best practices.
• Provide strategic recommendations to enhance financial, fundraising and  

operational performance.
• Ensure effective internal controls are in place and compliance with applicable regulatory 

legislation for financial, data and tax reporting are ongoing.

• Oversee the development of the property and information systems strategies.
• Overseeing the implementation of each strategy.



What we’re looking for
Qualifications:
Essential: Graduate equivalent with a formal accounting ACA/ACCA or equivalent qualification.
Desirable: A further management qualification.

Job-related Experience:
Essential
• Proven experience in financial leadership roles within organisations with significant scale 

turnover and investments.

• Proven experience of effectively leading strategic development and implementation.
• Previous oversight of target operating models and supply chains or working in a complex 

operational setting.
• Proven experience of being a collegiate member of a senior leadership team and supporting 

cross directorate business decisions.

• Demonstratable experience of continuous improvement / building high performing teams.
Desirable
• Proven experience of property and the development of an asset management strategy.
• Proven experience of leadership and oversight of an IT function.



Knowledge:
Desirable
• Demonstratable and up to date knowledge of the not-for-profit sector.

Skills and Competencies
Essential
• Strong interpersonal skills, ability to communicate and manage well at all levels of the 

organisation including experience of working with non executives.
• Can demonstrate a ‘can-do’ attitude to delivering organisational change  

and improvement.

• Strong problem solving and ability to make decisions based on accurate and timely analysis.

• High level of integrity and dependability.

• High level understanding of commercial property and information systems.

• Ability to make and implement decisions.

Behaviours
Our behaviours capture the essence of what it is to be Guide Dogs people, whether staff 
or volunteer. They describe the experience we expect everyone – the people we support, 
donors, partners, our volunteers and staff – to have while working with us. Guide Dogs 
people are:
• Person-centred - We are a group of people working to help each person affected by sight 

loss. We listen, and recognise that every individual is different in where they’ve come from 
and where they’re going. We are open, empathetic and inclusive. We place the person at 
the centre of every decision.



• Expert - We are specialists in what we do. We are committed to excellence and will never 
stop innovating. We respect our history, but seek out ways to adapt and improve, and are 
always willing to learn.

• Optimistic - We are relentless in our belief that people with vision impairment can lead the 
life they choose. We are passionate about helping each person, committed to challenging 
barriers, and proud of who we are and what we achieve.

So, we: -
• Partner - We only change lives when we collaborate. We build valued relationships with 

donors. We work together with our service users and colleagues, volunteers and partners 
– and our dogs, of course – to deliver great outcomes. We support and develop each other.

• Lead-by-example - We can all be a guide. We take the lead and then hand it over, 
empowering people to make progress independently. We gain trust by having faith in 
others, and influence by example. We do what we say we will.

• Engage - We cannot change lives if we look on from the side-lines. We get involved, take 
ownership, and feel responsible for all we do, think and say. We celebrate wins big and 
small, and we hold ourselves and each other to account.

We use competency-based questioning within our recruitment processes to assess the 
extent to which candidates demonstrate these behaviours – in ways appropriate to this role 
– in how they are at work and generally as people.

Safeguarding
If the role does or may involve working with children, young people or vulnerable adults, or 
supervising those that do, we’ll also be assessing ‘safeguarding competencies’ as part of 
the process. These are:

• Appropriate motivation to work with vulnerable groups;

• Emotional awareness;
• Working within professional boundaries and self-awareness; and
• Ability to safeguard and promote the welfare of children, young people and adults and 

protect from harm.



Terms of appointment
Remuneration: circa. £120,000
Benefits include (for full details, please ask):
• 26 days holiday plus Bank holidays (rising to 28 days after 3 years’ service).

• Defined Contribution Personal Pension.

• A choice of Flexible Benefits.

• Discounts and Cashback Scheme.

• Cycle to Work Scheme.

• Employee Assistance Programme.

• Life Assurance – A core benefit of 4 times salary.
• Eye Care Vouchers – Free eyes tests and, if needed specifically for VDU work, a 

contribution towards glasses.

• Dogalogue 10% Discount.
We offer hybrid ways of working at Guide Dogs. Candidates will need a flexible approach 
with a willingness to work outside of core hours and away from home when required.
All employees are required to carry out other such duties as may reasonably be required 
to fulfil their role and support functional and organisational objectives.

All employees must also:
• Comply with all organisational policies.

• Promote the vision and values of the organisation.

• Engage in continuous personal development.
This job profile is accurate as of December 2021. It does not form part of contractual 
terms and may be varied to reflect or anticipate changes to the role.

Working at Guide Dogs
As well as other services to enhance the lives of people who are blind and partially 
sighted, we breed and train guide dogs and companion dogs. Staff and volunteers in all 
our locations support this work. Therefore, all employees must be comfortable working in 
environments where dogs may be present.
Guide Dogs is a volunteer-involving organisation and as such all staff are required to 
support volunteers in their roles. This may or may not mean the direct supervision of 
volunteers but will require all staff to play a supporting role. From time to time you may 
be asked to support / volunteer your time at Guide Dogs events that take place outside 
of normal working hours. All employees will be expected to advocate for Guide Dogs at all 
times and be a fundraiser.
Guide Dogs is committed to safeguarding and promoting the welfare of all children, young 
people and vulnerable adults with whom we work. We expect all of our employees and 
volunteers to demonstrate this commitment.
Guide Dogs will require proof of identity and the right to work in the UK.



How to apply
Saxton Bampfylde Ltd is acting as an employment agency advisor to Guide 
Dogs on this appointment.
Candidates should apply for this role through our website at www.saxbam.com/appointments 
using code UALRD.
Click on the ‘apply’ button and follow the instructions to upload a CV and cover letter, and 
complete the online equal opportunities monitoring* form. If you are applying to the role 
having seen an advertisement for the opportunity, we would be grateful if you would say in 
your letter where you saw the role advertised so that we can consider the effectiveness of 
our approach to publicising the opportunity.
The closing date for applications is noon on 26th January 2022.
* The equal opportunities monitoring online form will not be shared with anyone involved in 
assessing your application. Please complete as part of the application process.

http://www.saxbam.com/appointments 


LONDON
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