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 OUR MISSION 
Our mission is to transform communities, reduce crime and anti-social behaviour, and increase the 

public’s confidence in the police service, by recruiting, developing and inspiring outstanding and diverse 

leaders on the policing frontline. 

We are working towards a day when every community, whatever the socio-economic background of its 
residents, can thrive without being fearful of crime. We are looking for talented, committed and mission- 
aligned individuals who will drive us towards achieving our ambitions. 

Police Now trains graduates and career changers with leadership potential to become inspirational police 
officers and outstanding crime fighters on our National Graduate Leadership Programme and our National 
Detective Programme. Beyond these programmes our officers are provided with the opportunity to join our 
Frontline Leadership Programme and be further developed giving them the best possible chance to progress 
through the policing ranks and have a lifelong connection with us. Our 120-strong not-for-profit organisation 
aims to create systemic change; we need highly capable impactful staff and leaders to support the recruitment 
and development of our officers and to cultivate strong relationships with partner forces and the wider sector. 

 



 

 
 

 

 

 

 OUR ETHOS 
We hold ourselves and each other accountable for demonstrating Police Now’s Leadership Principles: 

• Mission at the heart of everything we do: we prioritise the mission in every decision we make, so that our actions are always 

contributing towards our goal of transforming communities through the people we bring into and progress through policing. 

• Integrity and honesty: we act with integrity in everything we do, building relationships based on trust and respect; we communicate 
candidly, giving honest and compassionate feedback to each other so we can improve, and develop our talent. 

• Delivering the highest quality: we are dedicated to delivering outstanding quality and professionalism to our partners, participants 

and candidates; we nurture and develop positive long-term relationships that are valued by our customers. 

• A passion for making an impact in policing: we learn all we can about the experiences and challenges of frontline officers and 
participants, so that we can improve our programmes and maximise our impact on crime and confidence. 

• Personal and collective responsibility: we take personal responsibility for accelerating progress and solving problems; we 
proactively seek out opportunities to collaborate with colleagues across Police Now to deliver our commitments as a team. 

• Embrace diversity: we value and celebrate everyone’s diverse backgrounds, talents and leadership, and seek out different 
viewpoints and perspectives; we use these to educate ourselves and to inform decision-making. 

• Value the public’s money as precious: we work hard to earn investment from limited public resources; we understand the value 



 

 
 

 

 

and the details of our delivery, and actively prioritise activities that make the biggest impact towards our mission. 

• Innovative and open-minded: we believe that anything is possible, including positive, lasting change in policing and communities; 
we will empower and challenge each other to innovate across our work and programmes. 



 

 
 

 

 

 

 DIVERSITY AND INCLUSION 
Police Now touches the lives of the public through our work. In every element of our programmes, our work with forces and partners, 

and our HQ activities, we want to ensure that demography does not equal destiny. It is important that our workforce reflects the 

communities that we serve and are empowered to contribute their best. We are an equal opportunities employer committed to 

diversity and inclusion in policing and our Head Office, and particularly welcome applications from ethnic minority communities and 

those who identify as women. 

What have we done? 

• We appointed an Executive Sponsor for Diversity and Inclusion, Joni Ferns (our Chief Operating Officer and interim CEO) who is 
responsible for our D&I strategy and measurement of our impact in this area. 

• As part of our formal governance, we established a Diversity and Inclusion Board Committee, chaired by Sunita Gamblin QPM. 

• We utilise an accessibility toolkit within our application system that allow candidates to amend their page view to suit their needs, 
such as downloading audio files, change language settings, and amend font size and colours. 

• We ‘blind screen’ to help remove potential implicit bias or adverse impact at the screening stages 

• We assess genuine commitment and understanding to diversity and inclusivity throughout our recruitment stages. 

• Diversity and inclusion are embedded in our performance & promotion frameworks as a key competency area. 



 

 
 

 

 

• We complete a twice-yearly gender and ethnicity pay gap report. 

• We measure both the representation and success of underrepresented groups on our programmes 

and within headquarters and interrogate the data so we can improve.



 

 
 

 

 

 THE ROLE: THE PURPOSE 
Title: Chief Executive Officer (CEO) 

Reports to: Police Now’s Board of Trustees & Chairperson 

Salary range: £100,000 - £115,000 (dependent on experience) 

Contract type: Permanent; full-time 

The purpose of your role 

Location: London (or expectation of London working ~3 days/w, plus 
travel to police forces and events) 

Closing date: Thursday 9th June 2022 

We are seeking a mission-driven strategic senior leader to become our Chief Executive Officer (CEO). The CEO will advance the 
mission, strategic development, and commercial development of Police Now across the policing and home affairs sector, and 
ensure that all programme work and resources develop in line with Police Now’s strategic plans. The CEO is the primary figurehead 
for the organisation and represents Police Now on a national level in the policing sector, the government, and the media. They are 
responsible for leading the Executive Team of Directors to deliver our innovative programmes of work, in particular the National 
Graduate Leadership Programme, the National Detective Programme, and the Frontline Leadership Programme. 

The CEO reports to our Board of Trustees, chaired by Sir Ian Powell. The CEO is accountable to the Board for delivering against 
Police Now’s strategy and objectives, managing an annual budget of £12-£15million, reporting our diversity & inclusion strategy, and 
overseeing and leading approximately 120 employees. As such, it is important that the CEO has both senior people management and 
commercial management experience and can bring clear commercial and strategic focus to the organisation. 

Of particular importance, is the CEO’s ability to build trusted relationships with partners and customers. This includes (but is not 



 

 
 

 

 

limited to), police forces and Chief Constables, the Home Office and Ministers, the College of Policing, the Police Federation, the 

Police Superintendent’s Association of England and Wales, National Police Chief’s Council, Association of Police & Crime 

Commissioners, and university partners. The CEO will ensure that we are positioned to succeed as a top talent pipeline for 

policing for the next decade. 



 

 
 

 

 

 

 THE ROLE: RESPONSIBILITIES 
What you’ll do 

Leadership and governance: 

• Provide inspirational leadership through clear and confident articulation of Police Now’s theory of change, mission, and 
objectives internally and externally, and provide active demonstration of how the organisation will achieve its goals 

• Role model Police Now’s leadership principles and values, and champion diversity and inclusivity in everything you do 

• Foster trusted and productive relations with staff within the organisation and maintain a positive culture which attracts, motivates 
and develops hard-working talented staff; showcase collaboration and constructiveness internally and externally 

• Serve as line manager and leader of the Executive Team, who lead our Senior Leadership Team through end-to-end delivery of 
our three programmes, relationships and partnerships with forces, and organisational infrastructure, finances and resources 

• Liaise and work with Trustees/Committee members to advance the broader strategy and effectiveness of Police Now 

Customer engagement and partnerships: 

• Develop and promote the work of Police Now with key sector stakeholders, civil servants and policing leaders; operate at the 
heart of the policing and home affairs sector, keeping abreast of the latest policy and progress developments 

• Work with the Policing & Home Affairs Directorate to demonstrate value to police forces, through effective partnership meetings 
with Chief Officers and HR Directors, leading on pitches, continuous relationship building, and ad hoc problem-solving 

• Oversee and guide the Impact and Insights Team to develop compelling storytelling, impact analysis and key outcome metrics 



 

 
 

 

 

• Own and nurture relationships with Police Now’s key customers and partners, and constructively 
challenge and support them in relation to Police Now’s mission and objectives 

• Quality assure our commercial proposition and new commercial mission-related opportunities, 
ensuring an attractive, viable and feasible partnership 



 

 
 

 

 

 

 THE ROLE: RESPONSIBILITIES 
What you’ll do (continued) 

Strategy development and planning: 

• Lead on the organisational strategy development and its implementation in the context of Police Now’s mission and externalities 

• Lead and guide Police Now’s Executive Team and Trustees input into organisational strategic planning 

• Lead and work closely with the Executive Team to develop our diversity & inclusion strategy and embed this across Police Now 

• Oversee and adapt the framework of measurements and reporting against the strategy, including key KPIs and indicators 

Finances & resources: 

• Work with the COO to drive strategic decision-making and risk management regarding organisational finances and resources, 
developing the commercial sustainability of Police Now through effective pricing, cost optimisation, and delivery model decisions 

• Analyse our cost per participant, and work with the Executive Team and Board to determine future investments; ensure the 

appropriate allocation of resources and reserves to meet all of Police Now’s obligations, whilst investing in opportunities 

• Lead by example to develop a high-performing team across the organisation, ensuring we recruit and train the right people in the 
right roles; engage with, support and inspire staff to work productively and passionately towards our mission 

Organisational delivery: 

• Oversee and quality assure our programme recruitment and training content and curriculum, to ensure our participants are of the 



 

 
 

 

 

highest quality and become exceptional leaders within forces 

• Oversee and test our programme delivery models and ensure these are responsive to growth or change, whilst maintaining the 
ability to deliver exceptional quality 

• Be the face and voice of Police Now at many participant and force events, such as our residential 
academies, impact events, inductions or sector conferences; role model working close to the frontline 



 

 
 

 

 

 

 THE ROLE: REQUIREMENTS 
 

What you’ll need – the person specification 

 

Essential  

• Experience operating at an executive level leading similarly sized or larger organisations; CEO / c-suite experience is 
desirable but not essential 

• Experience working with senior policing stakeholders; strong relationships across the sector that can be used for the benefit of 
Police Now and experience working with the Home Office is an advantage 

• Deep knowledge and awareness of the policing sector, policing policy, relevant national and political agendas, policing funding 
models, and internal and external challenges facing policing (including research-based information and ideas) 

• Proven ability of managing resources within a comparable or larger organisation, i.e., ~100+staff and ~£10m+ budget; 
experience growing, adapting, or transforming organisations is essential 

• A track record of setting clear direction for strategic and operational goals across the medium to long-term, and measuring impact 

 

 

    



 

 
 

 

 

 THE ROLE: REQUIREMENTS 

 What you’ll need – the person specification (continued)  

 

Desirable  

• Significant experience in public speaking and leading large meetings, including conferences; media exposure is an advantage 

• Expertise in organisational management, including structures, people management, resource allocation, and operational delivery 

• A role model who can authentically lead a mission-driven organisation, upholding the highest ethical standards (see Code of Ethics) 

• A demonstrated ability to lead and positively influence a diverse and inclusive workplace, with a particularly strong understanding 
and expertise regarding underrepresented groups within policing and the barriers faced for these groups 

• An unwavering commitment and belief in the change policing can bring to society, specifically valuing evidenced-based policing 
and procedural justice principles; must be able to demonstrate exceptional resilience and persistence 

• Please note, this role will require some level of vetting after offer; DBS check as a minimum

https://www.college.police.uk/ethics/code-of-ethics


 

 
 

 

 

 

 THE ROLE: TEAM STRUCTURE 
 This position is the most senior Executive role within the organisation and is a member of our Executive Team and wider Senior 

 Leadership Team. The current Senior Leadership Team structure is set out below for your information. Please note, this is subject to 

 change based on the needs of the organisation. 



 

 
 

 

 

 OUR BENEFITS 
Holiday & leave 

• 27 days of annual leave plus bank holiday 

• One month paid sabbatical after five years’ service 

• Enhanced parental leave after 1 and 2 years 

 
Working model 

• Hybrid working model with both work from home and office working 

opportunities; CEO presence in the office is required ~3 days a week 

• The CEO will be required to travel to visit forces, partners and PN 

events regularly 

Health and wellbeing 

• Monthly mental health coaching sessions 

• Award-winning Vitality Health insurance including access to an Employee 

Assistant Programme, primary care, mental health support, and a large array 

of health, food, gym & hospitality discounts 

• Free VDU eye test & Occupational Health assessment 

 

 

 

 

 

 

 

 

   

 

   

 

 

 



 

 
 

 

 

 

Learning and development 

•   Access to a central fund to support personal    

 development and training 

•   Diversity and Inclusion training 

•   Conference opportunities across the sector 
 

Community and Events 

•   Twice yearly All Staff Away Day 

•   Team socials 

•   Access to staff networks and clubs 

•   Monthly All Staff ‘Forum’ to discuss 

         organisational performance and strategy 

Pension and other benefits 

•   A pension with 6% employer contribution, with a 3%   

 employee contribution 

•   Access to a rewards platform with salary sacrifice 

 schemes 
 

 
 
 
 

  



How to Apply 

Saxton Bampfylde Ltd is acting as an employment agency advisor to Police Now on this 
appointment. 

Candidates should apply through our website at www.saxbam.com/appointments, 
using code OASBB Click on the ‘apply’ button and follow the instructions to upload a CV 
and cover letter. The closing date for applications is noon on Thursday 9th June. 

Conflicts of interest: please state in your covering letter if you believe you 
have any current or potential conflicts of interest relating to this role. 

GDPR personal data notice 
According to GDPR guidelines, we are only able to process your Sensitive 
Personal Data (racial or ethnic origin, political opinions, religious or 
philosophical beliefs, trade union membership, genetic data, biometric 
data, health, sex life, or sexual orientation) with your express consent. 
You will be asked to complete a consent form when you apply and please 
do not include any Sensitive Personal Data within your CV (although this 
can be included in your covering letter if you wish to do so), remembering 
also not to include contact details for referees without their prior 
agreement. 

The equal opportunities monitoring online form will not be shared with 
anyone involved in assessing your application. Please complete as part of 
the application process. 

http://www.saxbam.com/appointments
http://www.saxbam.com/appointments


 

 
 

 

 

 

 

OUR MEMBERSHIPS 


