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The organisation 
WHAT WE DO 

Since the Society was founded in 1841, we have championed the profession, and are 

internationally renowned as publishers of medicines information.  Our Royal Charter gives us a 

unique status in pharmacy as the professional leadership body for pharmacists and 

pharmaceutical scientists. 

 

We support pharmacists in their education and development, advocate for the profession and 

members, promote pharmacy in the media and with governments and lead the way in medicines 

information across Great Britain and around the world. Our mission is to put pharmacy at the 

forefront of healthcare.  Our vision is to become the world leader in the safe and effective use of 

medicines. 

 

OUR VALUES 

At the core of our culture, our values of Focus, Agility, Quality, Collaboration and Respect 

describe the way we work to achieve our organisational goals.  We believe people don’t need to 

be fixed to their desk to achieve great things, so we offer flexibility to our people in how they do 

their work wherever possible, to bring out the best in everyone and provide an inclusive working 

environment.  

 

OUR INCLUSION AND DIVERSITY 

We are fully committed to promoting inclusion and diversity at RPS. We are committed to 

working alongside our members and colleagues to create a profession and workplace where 

everyone feels they belong and is celebrated for what they bring to their work.  

 

LEADERSHIP IN PHARMACY 

We define best practice for pharmacy professionals and help them achieve this through 

professional education, development, career support and training. We are here to support 

professionals with the challenges of pharmacy practice, and advocate for the role of pharmacists 

by setting professional and ethical standards, producing policy papers, and responding to 

consultations with governments and industry.  

  

PUBLISHING 

We’re the world leaders in evidence-based pharmaceutical publications and guidance. 

Pharmacists and other healthcare professionals trust us to provide expert analysis, educational 

support, webinars, and news that informs, supports and enhances their practice. We 

independently source, evaluate, and communicate and make practical medicines knowledge 

accessible worldwide. Today Pharmaceutical Press has more than 150 titles in its comprehensive 

range of print and digital resources. Our unique position allows us to draw on the Society's 

knowledge, research and influence to guide and inform the direction of our publishing 

programme. 

 

CENTRAL SERVICES 

We support the organisation to achieve its goals by providing people, technology, facilities, and 

financial services across all functions. 

 

OUR GOVERNANCE AND LEADERSHIP  

Our Assembly provides overall governance and strategic direction for RPS. Our three National 

Pharmacy Boards provide advocacy, support and strategic leadership for pharmacy practice and 

developments within England, Scotland, and Wales. The Executive team look after every aspect 

of our operations and ensure delivery of our strategic ambitions. 
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The role 
 

ROLE PURPOSE 

Our professional leadership proposition comprises our education and professional development 

activity (including education program design and delivery, curricula development, assessment & 

credentialing) and our membership offering (incorporating our advocacy, membership support, 

public relations, networks and advisory groups).  

 

Under our new five-year strategy, there are significant links and dependencies between our 

Education and Membership supporting strategies and an urgent need to bring these two areas 

together to develop and deliver our proposition.   

 

The Chief Education and Membership Officer is responsible for the development and 

implementation of our Education & Professional Development and Membership strategies to 

meet the needs of the Royal Pharmaceutical Society and all its interests and ensure that our five-

year strategy is achieved. The Chief Education and Membership Officer will lead the design, 

development and implementation of a strategy roadmap that will align with organisational goals 

and objectives in support of RPS sustainability and continuing growth. Initially, this role will 

demand particular focus and skills in:  

 

• The strategic development and alignment of RPS’s education and membership 

proposition, in order to provide an integrated and expanded educational offer and 

increase the organisation’s appeal and relevance to a wider and more diverse audience. 

• The strategic development and rollout of our new proposition, to deliver a sustainable 

and cost-effective future for the RPS.  This will require significant engagement and 

collaboration with key external and internal stakeholders (our CTO, COO, Publishing 

Executive and their respective teams and our Country Directors and their teams). 

 

You will bring experience of leading the design and development of a membership proposition 

(such as education or membership services) and the leadership of a significant transformation 

programme in a membership, commercial or academic organisation. While the RPS has a ‘not for 

profit’ ethos, we have commercial operations that must generate a surplus for reinvestment in 

our products and services for the benefit of our members and customers.  

 

You will be a driver for change, moving at pace and you will champion lean and agile 

methodology, whilst embracing and promoting our organisational culture and values, in order to 

ensure collaboration, creativity and faster value delivery that contribute to ensuring the RPS is a 

viable and sustainable organisation. 

 

This is an exciting and unique opportunity in which you will play an instrumental role in the 

integration and strategic development of two existing key departments within the Society that 

will be central to the delivery of our new five-year strategy, which aims to expand our reach and 

influence.    
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MAIN ACCOUNTABILITIES  

• Provide thought leadership, ensuring the profile and activities of the education and 

membership functions are directed and supported 

• Direct the Science and Research function to support the organisation’s policy and 

advocacy work and to develop the member offer to pharmaceutical scientists and others 

• Support the Chief Executive, in contributing to, and in the implementation of, the 

business strategy for RPS.  As a part of the Executive team, participate in the leadership 

of RPS 

• Manage the functional budget and meet the agreed business plan objectives and targets 

• Revise, develop and deliver the education and membership strategies for the 

organisation, working in partnership with key stakeholders 

• Develop and maintain links with the wider education, Royal College, professional and 

membership communities, and attend appropriate conferences to keep up to date with 

advances and product trends and uses  

• Provide leadership and implementation management for key organisational 

programmes and facilitate each project to deliver its revenue and product targets 

• Develop and implement a membership recruitment and retention strategy that meets 

the needs of the organisation and lead the process to achieve agreed targets 

• Ensure the education and professional development offer is aligned to the regulatory 

environment and the needs of employers 

• Ensure a coordinated organisation-wide process of responding to external consultations, 

supporting the leadership role of the organisation through working with experts and 

partnership specialist groups, including Expert Advisory Groups 

• Lead the Events team to deliver a series of events desired by our members and which 

operate at break-even at a minimum unless agreed by exception with the Chief Executive 

• Incorporate workforce intelligence into the workforce development function of the 

Society and ensure professional development programmes are created with future 

workforce requirements in mind. Design and develop a complimentary range of skills 

programmes that support the pharmacy regulated workforce  

• Work closely with colleagues in our publishing operations to ensure current, up to date 

content is used in educational programmes and that these are complementary to the 

objectives of each respective function 

• Develop and work with academic partnerships to design, develop and deliver Foundation 

and Advanced Practice and consultant level programmes. 

 

This list is a summary of the main accountabilities of this role and is not exhaustive. The 

role holder may be required to undertake other reasonable duties from time to time. 

 

SUCCESS MEASURES 

• A proposition for our professional leadership functions that supports the delivery of 

long-term financial sustainability for RPS and the achievement of our five-year strategy 

• Visible ownership for, and delivery of, our education and membership strategy and 

creation of a combined function that ensures the total membership proposition is 

enhanced 

• Positive performance against annual departmental budget and programme budgets 

• Develop and grow a focussed content strategy that delivers: 

a. Membership growth, increased retention, participation, event attendance and 

increased levels of sponsorship support 

b. Achieving significant stakeholder influence in areas of professional development, 

partnerships and relationships with a particular focus on delivery of educational 

programmes and assessment & credentialing 

•  Personal contribution to the Executive team and wider RPS leadership 
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Person specification 
KNOWLEDGE & EXPERIENCE 

 

• Significant experience and demonstrable knowledge of higher education and 

membership organisations 

• Experience in leading major change programmes and securing performance 

improvements and efficiencies and financial sustainability 

• Proven experience of developing and implementing a new proposition. Ideally, this will 

have been for a membership organisation, professional body or academic institution 

• Evidence of personal continued professional development, and evidence of developing 

and delivering a CPD offering 

• A proven track record of leadership and accomplishment in managing external relations 

and internal operations 

• Expertise required to lead on, and manage, advocacy positions on issues in co-ordination 

with members and provide realistic policy, legislative and regulatory advice to the 

Executive, Assembly and RPS membership 

• Experience of leading within an organisation at a senior level and demonstrable success 

providing leadership outside of traditional organisational boundaries 

• Understanding of the role technology plays in a membership environment 

• Experience of dealing with time critical and often sensitive matters and an ability to 

marshal resources effectively to ensure focussed, targeted activity that leads to 

resolution of an issue 

• Experience as a pharmacist or pharmaceutical scientist is desirable 

 

SKILLS, ABILITIES & QUALIFICATIONS  

 

• Excellent political, strategic, and analytical abilities with proven programme leadership 

skills 

• Strategic thinking abilities, able to create a vision for the future and develop a roadmap 

to enable the organisation to progress from its current to future state and take people 

with them on the journey 

• Awareness of the importance of EDI to organisational growth and a commitment to 

improving our profession and organisation by helping us stamp out discrimination  

• Ability to communicate confidently and effectively to multiple audiences using a range of 

methods  

• Ability to take on board a wide range of views, facts and opinions and distil these down 

to decisions - this will sometimes be at a fast pace and require agility of thought  

• A Bachelor’s degree (or equivalent level qualification as a minimum) is essential; Master’s 

level or higher is desirable 
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Terms of appointment 
 

Location:  This role is based in our London offices but can work flexibly and remotely as 

required 

 

Reports to:  Chief Executive Officer   

   

Grade:   7 

 

Hours:  5 days a week (35 hours), these can be worked flexibly  

 

 

How to apply 
 

Saxton Bampfylde Ltd is acting as an employment agency advisor to the Royal Pharmaceutical 

Society on this appointment. Candidates should apply for this role through our website at 

www.saxbam.com/appointments using code AXPC. 

 

Click on the ‘apply’ button and follow the instructions to upload a CV and cover letter and 

complete the online equal opportunities monitoring* form. The closing date for applications is 

noon on 5th May 2022. 

 

* The equal opportunities monitoring online form will not be shared with anyone involved in assessing 

your application. Please complete as part of the application process.  

 

The Royal Pharmaceutical Society is a Disability Confident Committed employer. 

 

  

http://www.saxbam.com/appointments
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LONDON 

9 Savoy Street 

London WC2E 7EG 

 

EDINBURGH 

46 Melville Street 

Edinburgh EH3 7HF 

 

saxbam.com 

 

Partners in Panorama - Search around the world 

panoramasearch.com  

 


