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From our CEO 
 

Dear candidate, 

 

This is an exciting new role which will be vital 

in taking our charity to the next stage in its 

development. 

 

I joined Cycling UK in 2020 as its first female 

CEO and have been joined by a female chair 

of trustees, Janet Atherton OBE. Under our 

leadership, Cycling UK has welcomed a larger 

and ever more diverse group of people to 

cycling through our ground-breaking 

behaviour change programmes. 

 

Over the past three years Cycling UK has gone 

from strength to strength. In 2021-22 we had 

our greatest impact ever, reaching 89,000 

people through our behaviour change 

projects and securing significant wins through 

our campaigning.  

 

Not only has Cycling UK grown, both in terms 

of income and staff team, but we have 

professionalised our organisation, investing in 

our digital infrastructure, our processes and 

systems, and in our staff development. 

 

We are nearing the end of our current strategy 

and are on target to achieve many of our aims. 

In the next 12 months we will develop a new 

strategy and review our mission to ensure 

that our work remains relevant and impactful 

in the coming years. 

 

Building our sources of income will be an 

important element in our new strategy. Our 

recent significant growth has derived from 

grant and contract income while our 

membership and other forms of income have 

grown at a slower pace. The departure of our 

fundraising director has given us the 

opportunity to review this area of work and 

this role, with its emphasis on commercial 

thinking, is intended to identify and exploit 

income generation potential across a range of 

areas. 

 

We are looking for someone with strong 

commercial acumen, a dynamic and driven 

leader, with experience of working in a large 

charity.  

 

You don’t need to be a cyclist but do need to 

have an empathy for our cause. Our 

leadership team is a close-knit and friendly 

group, and we are keen to welcome someone 

who will provide expertise and challenge, who 

will share our passion for making our 

organisation brilliant and for learning. 

 

Whatever your background, whether or not 

it’s in the charitable sector, we want you to 

bring energy and commitment to delivering 

our mission, increase our reach and ensure 

our sustainability. 

 

I look forward to hearing from you. 

 

 
Sarah Mitchell, chief executive 
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About Cycling UK 
 

Cycling UK is a charity with strong roots. It started off more than 140 years ago as CTC – the 

Cyclists’ Touring Club – and became a registered charity in 2012. It is also a limited company 

with several subsidiaries. 

 

The original Cyclists’ Touring Club began in the nineteenth century with a focus on amateur road 

cycling but today we have a broader sphere of interest encompassing everyday transport, 

commuting and many forms of recreational cycling.  

 

We are proud of all we have achieved for cyclists both as a club and as a charity. We work at a 

national and local level across all four nations of the UK to inspire and enable many more people 

to cycle, to lobby for cyclists’ needs and provide services to members. 

 

Our mission is to enable millions more people to cycle and, in our strategy, we set out four areas 

of focus to achieve this. All our work is underpinned by our values.  
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Our values 
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Our achievements in 2021-22 
Behaviour change 
 

 

89,000 
people reached through BBR 

and Shift programmes 

• 19% identify as an 

ethnic minority 

• 34% live in areas of 

deprivation 

• Over 50% women 

• 40% not already cycling 

regularly  
 

Engagement 
 

 

23,700 
people participated in Bike 

Week 2021 and 468,000 

miles recorded  
 

Communications 
 

 

4.14m 

unique website visitors 

 

 

11.1% 

click rate in e-

communications (above 2.7% 

industry standard) 

 

17.7% 

increase in social media 

followers 

 

4,663 

mentions across broadcast, 

national, regional, trade and 

online media 

 

 

Campaigns 
 

 

521 

people have connected with 

the Campaigns Advocacy 

Network 
 

Groups and volunteers 
 

 

5,000 

group volunteers arranged 

over 30,000 rides and events 

 

156 

Community Cycle Clubs who 

delivered 2,619 sessions 

 

850 

volunteers supported Cycling 

UK projects 

 

Membership & fundraising 
 

 

70,260 

Cycling UK members 

 

£60,000 

raised by our Cyclists’ Defence 

Fund 

 

£55,000 

raised from our summer and 

winter raffles 

 

190 

new legal cases taken on 

behalf of our members through 

our accident line 



 

6 

 

Cycle Friendly Employers 

 

With 20% of daily commutes shown to be between five and 10 miles, and 75% of them fewer 

than 10 miles, there are clear opportunities to help the workforce change their transport habits 

towards more sustainable activities like cycling. 

 

The Cycle Friendly Employer (CFE) programme supports people to get into cycling via their 

employer. It’s the international benchmark for active travel culture and infrastructure in the 

workplace and allows employers to take positive action on climate change and staff wellbeing.
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The Big Bike Revival project in 

England offers grants to local 

organisations to provide cycling 

support in their communities.  
 

Our development officers advise local groups 

on bike maintenance classes, provide Dr 

Bike events, organise led rides, teach people 

to cycle and much more. BBR has achieved 

incredible reach this year, with more people 

than ever cycling for their local journeys. 

 

In 2021-22, 80,000 people engaged in the 

BBR, more than 50% of whom were women. 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 
 
Membership 
 

Membership is at the heart of our work at Cycling UK. Our 

70,000 members support our work through their 

engagement with campaigning, groups, events and more, 

and they fund our mission. 



 

8 

 

 
Our finances 

Our financial performance in 2021-22 was strong. Our total income was £9.9m and our total 

expenditure was £9.8m. Our work is funded by a mixture of membership fees, contract and grant 

income, retail income and donations. 
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The role of commercial director 
 

The role of Commercial Director has been created to lead all income generation activity across 

Cycling UK. This is an exciting time to be joining at a moment of significant growth for the 

organisation. As the SLT looks ahead to the development of the 2024 strategic plan, we are 

looking for an experienced leader who will play a key role in helping to shape and achieve our 

ambitions for the future. 

 

Leadership 

• Leading and inspiring a high-performing 

team with the following areas of 

functional responsibility: 

− Membership services and sales;  

− Business and new product/service 

development; 

− Corporate/commercial partnerships 

and workplace offer; 

− Fundraising – including individual 

giving and major donors 

• Setting a vision for and leading a high 

performing team of c.20, and structuring 

and resourcing the department 

appropriately 

• Leading on the development of Cycling 

UK’s income generation strategy to 

achieve a balanced and sustainable 

portfolio of unrestricted forms of income, 

setting appropriate KPIs and resourcing 

• Representing the organisation with 

corporate partners and other external 

suppliers and audiences. 

 

Delivery 

• Overseeing continuous improvement of 

our membership products to ensure they 

are best in class, with appropriate 

resourcing in place 
• Establishing Cycling UK’s business 

development function and overseeing 

the review and development of 

commercial opportunities for Cycling UK, 

including the creation of a bid library, 

identification and bidding for appropriate 

opportunities 

• Overseeing Cycling UK’s individual giving 

work including growing our legacy and 

major donors income whilst maintaining 

regular income stream from donations 

• Working with the director of behaviour 

change to establish a process for 

making successful statutory grants and 

trusts and foundations applications 

• Responsible for budget planning and 

management of income budget of c.£4m 

and expenditure c.£1.5m per annum 

• Work with the finance team to set and 

manage income targets and provide 

accurate forecasting and analysis. 

 

Senior leadership team 

• Working closely with SLT peers, playing 

an active role in our team development 

and constructive challenge  

• Leading within Cycling UK – role 

modelling our values and behaviours 

• Building and maintaining strong 

relationships of mutual respect with the 

trustees 

• Horizon-scanning and insight around 

income generation opportunities 

• Working with SLT peers to identify and 

exploit opportunities for income 

generation. 
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Person specification 
 

The successful candidate may come from a range of backgrounds but will have an excellent 

record of income generation and exploiting commercial opportunities and will be passionate 

about Cycling UK’s mission and ambitions. 

 

An understanding of the charity sector will be an advantage, although this could also have been 

gained through trustee or voluntary work. 

 

Essential 

• Track record of a strong commercial background and track record of delivering results, 

although it is not necessary to have a senior non-profit background, a good understanding of 

the sector is important to this role 

• Inspiring leader able to set a clear direction for the department and experienced in leading, 

motivating, managing and developing high performing teams and supporting professional 

development 

• Highly organised and able to plan, deliver and measure the impact of complex strategic 

plans 

• Experience of setting and achieving stretching team targets 

• Willing to make a positive contribution to SLT teamwork including providing constructive 

challenge within SLT 

• Able to draw on external peer network for ideas and professional development 

• Understanding of the legislation, regulation and financial issues relating to fundraising and 

income generation 

• Highly numerate and experienced in managing and setting income generation budgets. 

 

Personal attributes 

• Ability to communicate clearly and accurately in writing, and a high-impact presenter 

• Decisive and quick-thinking, able to analyse and use complex information 

• Commitment to continuous learning and development 

• Excellent interpersonal skills and skilled in maintaining positive relationships at all levels 

• The energy, strength of character and personal ambition to motivate and inspire members, 

staff and corporate supporters 

• Resilient, authoritative and forward thinking 

• A high degree of personal integrity and authenticity. 



 

11 

 

Terms of appointment 

This is a senior position within Cycling UK and remuneration will be within our banding £73,000 to 

£82,000 with some flexibility for an exceptional candidate, exact remuneration to be agreed with the 

candidate and dependent on experience. 

 

This role is offered on a remote working basis but will involve frequent travel to London and 

occasional travel to our office in Guildford and to other parts of the UK for meetings.  

 

Process and key dates 

Saxton Bampfylde Ltd is acting as an employment agency advisor to Cycling UK on this 

appointment. 

 

Candidates should apply for this role through our website at saxbam.com/appointments using 

code YAKAJB. 

 

Select the ‘apply’ button and follow the instructions to upload a CV and cover letter and complete 

the online equal opportunities monitoring* form. 

 

The closing date for applications is noon on Wednesday 2 November 2022. 
 

 
 

*The equal opportunities monitoring online form will not be shared with anyone involved in assessing your 

application. Please complete as part of the application process. 

 

GDPR personal data notice 

According to GDPR guidelines, we are only able to process your Sensitive Personal Data (racial or ethnic 

origin, political opinions, religious or philosophical beliefs, trade union membership, genetic data, biometric 

data, health, sex life, or sexual orientation) with your express consent. You will be asked to complete a 

consent form when you apply and please do not include any Sensitive Personal Data within your CV 

(although this can be included in your covering letter if you wish to do so), remembering also not to include 

contact details for referees without their prior agreement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.saxbam.com/candidate-opportunities/
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