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Thank you for your interest in becoming our new Programme Director.  

V&A Dundee is Scotland’s design museum – on a mission to inspire and empower through design. This exciting 
appointment comes as we look to our 5th birthday in 2023 and beyond, to our first decade, as we seek to deepen 
our role and reach in Dundee, in Scotland, as part of the V&A family and across the world. 

At V&A Dundee, programme is defined in broad terms, comprising major ticketed exhibitions, a free offer of 
changing exhibitions and displays, Scottish Design Galleries, learning, UNESCO City of Design, a creative public 
programme of talks and events, V&A Dundee’s innovative Design for Business programme, as well as our design 
research programme. A distinct strand of our programme is delivered through the renowned collections of V&A 
and includes the Scottish Design Galleries as well as an outstanding exhibitions programme. The V&A Dundee 
programme is delivered by a site-based programme team, in collaboration with teams across the museum 
including Audiences and Media, Philanthropy and Partnerships, Visitor Experience and Operations.  

The Programme Director plays a critical leadership role at V&A Dundee in delivering our new mission, vision, 
aims and priorities, including a new dynamic programme model, underpinned by a business plan that sets out 
our ambitions over the next five years. Key to delivering this is a talent for developing strong collaborations, 
partnerships and networks.  We are looking for an exceptional candidate to lead our programme. Someone who 
can build on our successes to date to develop and deliver an inspiring and innovative programme that 
generates joy, sparks curiosity, deepens our social impact and champions design and designers. The 
successful candidate will understand the pivotal role that museums play in terms of their cultural, civic, social 
and economic influence, and their unique role in leading social change. They will be a creative, dynamic, 
collaborative and experienced leader with a deep passion and knowledge of design and museums.  

V&A Dundee is a young, remarkable and unique organisation, full of possibilities to develop further. This is a 
very exciting opportunity to join us here at Scotland’s design museum, firing imaginations and sparking 
curiosity in design.  

We look forward to hearing from you. 

Leonie Bell, Director 
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V&A Dundee 

Scotland’s Design Museum 
V&A Dundee is Scotland’s design museum, and our mission is to inspire and empower through design. We have 
a shared vision of a future where everyone is inspired through design and everyone recognises its far-reaching 
impact in our lives. We champion design and designers and want to share the infinite possibilities they bring as 
catalysts of creativity and change. Designed by architect Kengo Kuma, V&A Dundee is at the centre of Dundee’s 
radically reimagined waterfront. Since opening in 2018, it has become one of Scotland’s most popular free 
visitor attractions, generating tens of millions of pounds for the Scottish economy and has grown in ambition 
and reputation. The museum has become an integral part of its home city, the UK’s only UNESCO City of Design. 
This designation recognises Dundee’s rich design heritage, its contemporary design sector, and its 
commitment to create a thriving, well-designed city for all. It connects Dundee to a global network of places 
and peers who celebrate and embed design.  

Already, V&A Dundee has generated unprecedented interest and visitor numbers. In our first four years, we 
have welcomed over 1.4 million visitors, presented 25 major exhibitions and displays and hosted 325 events. 
Our social and economic value to the city has been estimated at £75 million in the first year alone. However, the 
global Covid-19 pandemic has had a significant impact on all cultural organisations, with ramifications for 
years to come and we are working on plans to make a strong recovery. 

V&A Dundee was conceived as a 21st century museum, created for everyone as a new type of museum, full of 
activity and energy. Our unique architecture creates spaces to explore, reflect and learn, creating harmony 

Installation view of KALPA by Asif Khan Studio. Part of Plastic: Remaking our World 
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between river and city. Our Scottish Design Galleries share stories from 500 years of design, making and 
manufacturing from across Scotland. We create design workshops and activities for all ages throughout our 
spaces, and present spectacular exhibitions, hosted in Scotland’s largest exhibition galleries, and a range of 
vibrant design experiences animate our building, plaza and city. We advocate for the power of design – as both 
extraordinary and brilliantly ordinary, shaping our daily lives – and the vital role it can play in helping us 
overcome today’s challenges.  

V&A Dundee brings design from all over the world to Scotland and gives a new voice and platform to Scottish 
design and designers. We explore design as a dynamic discipline – and have a strong civic role and 
commitment to learning, research, social impact, community participation and partnership.  

 

We have five overarching strategic aims for all that we do:   

1. Generate joy and spark curiosity in design 
for all our audiences   

2. Grow our civic role as a museum and 
deepen our social impact    

3. Become Scotland’s design champion   

4. Cultivate an organisation that values our 
people, audiences and planet   

5. Prosper as a sustainable organisation for 
the long term 

 

In the period 2022-2027 our seven strategic priorities are to:   

1. Rebuild audiences post-Covid, engaging 
the widest audiences with design    

2. Improve the holistic visitor experience    

3. Strengthen reach, relevance and value in 
Dundee and beyond   

4. Develop impactful partnerships, networks 
and be a platform for others    

5. Be more inclusive and sustainable    

6. Value, develop and support our people, 
enabling us to work together in new ways   

7. Grow and diversify our income 

We will achieve these aims through:   

• Our pioneering programmes, our work with collections, our visitor and digital experience, our 
commercial activities, and our world-class architecture and plaza;  

• Reaching out and connecting with people and partners across Dundee & Scotland, strengthening 
design’s cultural, social, environmental and economic value and becoming a place for everyone to 
participate and feel at home;  

• Advocating powerfully for design and designers as one of Scotland’s greatest resources with local and 
global reach, establishing Dundee and Scotland as a centre of design excellence, forging partnerships, 
nurturing ideas, innovation, and research;  

• Underpinning what we do with creativity, inclusivity, diversity, and a commitment to the environment; 

• Using our entrepreneurial spirit and available resources to transform our financial model.
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The Role 
The Programme Director is responsible for the strategic leadership, development and delivery of V&A 
Dundee’s programme to fulfil V&A Dundee’s mission and vision and to achieve its strategic priorities. A key 
part of the role is the leadership and development of the Programme team to develop an ambitious, appealing 
and holistic approach to programme that creates meaningful connections for audiences.  
 
The role contributes to the collective leadership of the organisation as part of a senior team that collaborates 
and works holistically to achieve the best for the organisation, its audiences, partners, stakeholders and 
communities. The postholder will develop strong relationships across the organisation, enabling teams to do 
the same, and cultivate partnerships and networks locally, across Scotland, the UK and internationally.  
 
A significant focus of the role is to work collaboratively across teams to ensure an inspiring, holistic experience 
for visitors that includes a range of dynamic and flexible exhibition types, commissions of varying scale, 
learning programmes and a creative public programme generated by V&A Dundee. The programme is also 
created collaboratively with partners, and includes programmes developed in partnership with a range of 
external organisations. In addition, the role provides support and strategic leadership to the learning, UNESCO 
and Design for Business teams who create programmes across the city, nationally and internationally that 
embed and advocate for the transformative potential of design in a range of ways.  

The postholder will have deep and up-to-date knowledge of design, design history and museums, and will have 
a strong track record of developing and delivering outstanding public programmes and working with 
collections. The role works very closely with the Director and other members of the senior team as well as 
leading and supporting cross-organisational and multi-disciplinary teams and many strategic partnerships.  
 
The role will endeavour to make sustainability a key consideration through all aspects of programme and you 
will ensure that V&A Dundee can meet its challenging financial objectives. This is an important and influential 

Swapnaa Tamhane The Golden Fibre (detail). Photo © Neil Hanna 
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role working with teams across the V&A family and representing V&A Dundee publicly, with Scottish, UK and 
international partners. 

Reporting to: Director, V&A Dundee 

Team: Oversees the Programme team with line management for 3-5 roles 

Senior team: A member of the senior team that comprises Museum Director, Chief Operating Officer, Directors 
for Audiences & Media, Operations and Philanthropy & Partnerships. 

The Programme team comprises the following roles and areas:  
• Creative Public Programme of talks, events, classes and conferences;  
• Design for Business programme that supports design thinking to unlock innovation across sectors;  
• Exhibitions, galleries & displays across galleries, circulation spaces and touring, ensuring a year-round 

programme;  
• Learning spanning civic strategy, community, families, schools, participatory programmes and young 

people;  
• Research generation, sharing knowledge from our programmes and partnerships, including influencing 

policy.  
• UNESCO City of Design is hosted at V&A Dundee, Dundee is the only UK City of Design due to its rich 

design heritage, with thriving creative industries and huge potential.  
 

Areas of responsibility  
 
V&A Dundee leadership:  

• Provide visible and proactive leadership internally and externally;  
• Contribute to V&A Dundee’s overall performance, and the development and delivery of V&A Dundee’s 

mission, vision, strategic priorities, aims and business plan;  
• Liaise with V&A Dundee’s Founding Partners, Board, funders and stakeholders on a regular basis and 

establish strong relationships; 
• Cultivate a diverse and inclusive organisational culture that empowers our people, and values our 

audiences and planet, enabling teams to work together in new ways;  
• Work collaboratively with the senior management team to ensure the management and performance of 

the team operates at the highest level. 
 
Programme strategy, implementation and delivery:  

• Generate a cohesive and strategic way of working across creative public programme, exhibitions, 
Scottish Design Galleries, learning, UNESCO, research and Design for Business; 

• Identify and deliver a world-class major exhibition programme that celebrates design and reaches 
ambitious strategic targets across all exhibition typologies; 

• Generate a changing free programme across all V&A Dundee’s spaces that supports visitor experience 
ambitions; 

• Lead V&A Dundee’s work with collections and the continued development, animation and future renewal 
of the Scottish Design Galleries, developing good relationships with a broad network of lenders;  

• Develop approaches that generate creative conversations about future programme possibilities, and to 
support collegiate decision-making to shape the programme within good timescales; 

• Work with colleagues to establish a Future Space Plan for V&A Dundee that explores ways to continually 
improve the visitor experience;  

• Work across the V&A family to identify opportunities and to ensure that programme is aligned where 
necessary; 

• Put audiences at the heart of planning and decision-making to ensure the programme is relevant, 
impactful and appealing for our visitors;  

• Work with Operations, Visitor Experience, Audiences & Media, Philanthropy & Partnership colleagues to 
create an audience-focused holistic framework for programme; 

• Work closely with Audiences & Media and Visitor Experience to ensure the programme is in all of its 
aspects developed in respect to V&A Dundee’s audience needs and has a distinct V&A Dundee voice; 

• Ensure that V&A Dundee’s programme is inclusive, accessible and representative in line with our Equity, 
Diversity and Inclusivity plan;  

• Work to continually increase the sustainability of the programme in line with our Carbon Neutral plan;  
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• Establish a V&A Dundee tour programme for exhibitions including the development of a diverse range of 
touring exhibitions.  

 
Learning & Research: 

• Support the strategic development of the learning programme; 
• Embed design research across the programme;  
• Support the strategic development of Design for Business;  
• Establish ways to research future programme in support of aims and priorities and that build 

communities of interest around V&A Dundee.  
 

Partnerships, advocacy and networks: 
• Support the ongoing success of UNESCO City of Design and be an active member of the civic 

partnership that supports it;  
• Act as an ambassador and advocate for V&A Dundee, its partners and design by being a visible and active 

member of Dundee and Scotland’s cultural, design and creative sectors; 
• Be an active member of the V&A family, advocating for the family of museums and developing long term 

relationships and collaborations with other peer museums and organisations;  
• Develop innovative and collaborative ways to programme through partnership, audiences and 

research; 
• Actively keep up-to-date with design sectors across Scotland and beyond to support programme ideas, 

and programme contributors including designers, architects, digital, filmmakers etc. 

Performance and Project Management  
• Provide effective and inspirational leadership to the programme team creating a sense of common 

purpose and direction and an ethos of collaboration; 
• Ensure that the Programme team works to targets and embeds a continuous approach to learning, 

improvement and evaluation;  
• Develop revenue and create exhibition legacies through the creation and development of exhibition-

related publications;  
• Actively pursue and consider innovative income generating opportunities that align with V&A Dundee’s 

vision and mission; 
• Establish organisation-wide schedules and project delivery plans to maximise potential of major 

moments and to ensure holistic delivery; 
• Oversee all contracts and loan agreements pertaining to the programme;  
• Liaise closely with Finance and Planning, Maintenance and Health and Safety colleagues to ensure best 

practice in terms of procurement, risk management and installations.  
 
Finances, budget and fundraising 

• Work closely with the Chief Operating Officer to ensure that projects are feasible, deliverable and can be 
resourced and delivered on time and on budget; 

• Deliver the programme within budget and ensure best value across the whole programme;  
• Identify fundraising opportunities and work with colleagues to develop positive relationships with a 

range of supporters; 
• Maintain strategic oversight for all budgets and staffing in Programme, supporting development of 

colleagues and cross-organisational working.  
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Person Specification 
Ideal candidates will bring all or most of the following attributes: 
 
Experience 

• Experience of developing innovative, high quality and high impact design exhibitions and programmes 
that combine creative and imaginative approaches with research and a pragmatic approach to delivery; 

• Experience of line managing diverse teams, identifying individual’s strengths and effectively managing 
workloads to support staff members’ long term development and achievement; 

• Extensive experience of directing and delivering major high profile exhibitions and programme in 
partnership with museums, design collections, commissioning designers and diverse teams;  

• Proven experience in developing audience-focussed programmes that contribute to audience 
priorities, visitor and income forecasts; 

• Significant experience of developing new ideas, maximising opportunities and of supporting others’ 
ideas through to delivery;  

• Experience of exhibition interpretation as part of developing audience-focused programmes; 
• Proven experience in the project management of object-based museum/gallery exhibitions;  
• Extensive experience of strategy development, business planning, managing budgets and resources to 

reach ambitious targets; 
• Experience of preparing and negotiating contracts and procurement processes; 
• Understanding of registrar, insurance, transportation, conservation, object handling requirements and 

responsibilities; 
• Demonstrable experience of producing a financially and environmentally viable programme – on time 

and on budget – and the ability to meet the demands of quality and commercial success; 
• Experience of managing complex design and build contracts to deliver world class exhibitions using 

the RIBA stages and effective cost control; 
• Experience of contracting and commissioning freelancers and contractors;  

Michael Clark, Because We Must, 1987 Sadler’s Wells Theatre, London.© Richard Haughton. Part of Michael Clark: Cosmic Dancer 
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• Experience of working as part of a senior team and contributing to the leadership of an organisation, 
managing change and challenges and developing a positive and inclusive operational culture;  

• Experience of increasing access and diversity through programming.  
 
 
Knowledge and skills  

• Leadership skills with an ability to influence, negotiate, build collaborations and networks of support;  
• An excellent understanding of the UK and international museum scene, with a good individual network 

of contacts and networks across the design and cultural sector;  
• A creative thinker who generates imaginative approaches and solutions to challenges;  
• Ability to develop effective partnerships and collaborations, locally, nationally and internationally;  
• A strong interest in design and an ability to communicate its central importance to a diverse range of 

audiences; 
• A decision maker, able to think, plan and write strategically, leading teams to turn ambitious strategy 

into practical results; 
• Good awareness of cultural and social developments and of the issues and circumstances that 

contribute to the challenges of these, as well as a strong knowledge of the wider political and cultural 
environment; 

• A strong focus on the importance of the visitor experience as fundamental to mission; 
• Excellent written, oral, presenting and visual communication skills  
• Outstanding organisational skills with good financial management and planning;  
• Good knowledge of sustainable practices to reduce carbon footprint through programming;  
• A degree and preferably post-graduate degree or equivalent in experience in Design, Architecture, 

History of Design, Art History or similar. 

 

Terms of appointment 
Salary: c.£62-72k 

Contract: Permanent  

Hours: Full time, 37.5 hours a week, flexible working arrangements are supported. This role is based on site at 
V&A Dundee and involves travel, evening and weekend working in Dundee, across Scotland, the UK and 
internationally. 

Location: V&A Dundee; the post holder is expected to live within easy commuting distance of Dundee. 
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How to Apply 
Saxton Bampfylde Ltd is acting as an employment agency advisor to V&A Dundee on this appointment. 
 
Candidates should apply for this role through our website at www.saxbam.com/appointments using code 
DAVAN. 
 
Click on the ‘apply’ button and follow the instructions to upload a CV and cover letter, and complete the online 
equal opportunities monitoring* form. 
 
The closing date for applications is noon on Friday 27th January 2023.  
 
* The equal opportunities monitoring online form will not be shared with anyone involved in assessing your 
application. Please complete as part of the application process. 
 
Preliminary meetings with Saxton Bampfylde will take place w/c 6th and 13th February 2023, and final interviews 
with V&A Dundee will take place w/c 27th February and 6th March 2023. 

 

 

 

Installation view from Sincerely, Valentines. Photo © Alan Richardson 
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Saxton Bampfylde 
LONDON 

9 Savoy Street 
London WC2E 7EG 

 
EDINBURGH 

46 Melville Street 
Edinburgh EH3 7HF 

 
saxbam.com 

 
Partners in Panorama -  Search around the world 

panoramasearch.com  
 

Pallo/Ball chair, 1963. Eero Aarnio for Asko. Part of Plastic: Remaking Our World 


