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An introduction  
The OfS is the independent regulator of higher education in England. We regulate providers in the interests 

of students. Our aim is to ensure that every student, whatever their background, has a fulfilling experience 

of higher education that enriches their lives and careers. We do this by regulating the higher education 

providers on its register to make sure they are delivering positive outcomes for their students. Where they 

are not, we take action. We regulate to create the conditions for informed choice, competition and 

continuous improvement in the interests of students. We ensure value for money in higher education for 

students and taxpayers. 

 

An independent public body, reporting to Parliament through the Department for Education (DfE), the OfS 

became fully operational on 1 April 2018 when it replaced the Higher Education Funding Council for 

England (HEFCE) and the Office for Fair Access (OFFA).  

 

Our work covers all students whether undergraduate or postgraduate, home or international, young or 

mature, full-time or part-time, studying on a campus or by distance learning. Chaired by Lord Wharton, and 

led by Susan Lapworth as Chief Executive, we are also advised by a panel of current and prospective 

students, and recent graduates. 

 

Our regulatory objectives describe the outcomes we are seeking to achieve for students, past, present and 

future. They also bring essential benefits to employers, the economy and society.    
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The last four years have been a start-up period during which the OfS has put in place its regulatory system 

and completed registration for over 400 universities and colleges. We are now moving into a more active 

phase of regulation and, in particular, developing our approach to investigation and enforcement. 
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The role  
 
 This is a new role which will work across two directorates within the OfS:  

• Progression, Access and Equality (PACE), which works to ensure universities and colleges are doing 

all they can to support learners from all backgrounds, especially the most disadvantaged, to 

access and succeed in higher education, and ensure higher education providers are using the 

most effective practice to challenge the most persistent challenges to equality of opportunity for 

students, prospective students, and graduates.; and  

• Competition and Student Protection (CASP), which has strategic and operational responsibility for 

developing and implementing the OfS’s regulatory framework. It designs and delivers high quality 

services for providers for market entry and exit, Degree Awarding Powers (DAPs) and University 

Title (UT), and for monitoring providers.  

 

PURPOSE OF THE POST 

The purpose of the role is to lead a team across the two directorates responsible for development and 

delivery of the OfS’s pathways and progression strategy and associated regulation.  

This will cover policy on skill requirements in the postgraduate market, locally, regionally and nationally; 

OfS’s engagement with Further Education Colleges on “HE in FE”; and the entrance of mature students into 

higher education. It will also engage with development of OfS policy and regulation in relation to the 

government’s policy on the Lifelong Loan Entitlement (LLE) and associated regulation. 

The postholder will also be jointly responsible with another postholder at the same level for a Competition 

and Regulation Team (CRT), responsible for all regulatory interactions with a specific group of providers, 

which includes regular monitoring and may include management of specific events related to those 

specified providers such as:  

• market entry  

• market exit  

• DAPs  

• university title  

• Prevent  

• Obligatory notifications by providers of potential risk events, or notification of the same by third 

parties.  

 
The role involves working with multiple government departments and agencies, to influence and respond 

strategically and flexibly to government policy and initiatives on LLE and more widely on skills, levelling up 

and in-work training, as they evolve. It also involves working across the OfS to influence and respond to OfS 

strategic developments, and embed elements of regulation and policy into relevant OfS activities.  

This requires significant understanding of and engagement with the higher education sector and 

employers, to inform OfS strategy, promote OfS initiatives, and influence sector and employer practice.  
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KEY RESPONSIBILITIES  

 
• Effective leadership within the directorate, across the organisation, and in support of other 

directorates, modelling the OfS’s behaviours and values; flexible, agile and collaborative working; 

• Effective and efficient delivery of the OfS’s business plan; 

• Advising and supporting the director and other senior staff, and deputising when required; 

• Ensuring that the OfS is able to discharge those of its statutory functions that fall within the remit 

of the team; 

• Leading OfS work to support diverse pathways through higher education and into employment; 

• Overseeing delivery of pathways and progression interventions and programmes, working with 

multiple government departments and agencies; 

• Continuous improvement of the service provided by the team; and  

• Credible and effective communication about regulatory and operational matters at a senior level in 

providers and with other stakeholders.  

 

NB: more detail on key responsibilities can be found in Appendix A, below. 
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Person specification 
The key person attributes to fulfil this role include:  

• Strategic-level understanding of policy and practice related to higher education’s role in skills, 

training and wider economic policy; 

• Ability to reach reliable judgements on the basis of complex evidence and in novel circumstances;  

• Experience in the use of a systems approach to the design and delivery of services;  

• Ability to communicate complex regulatory issues effectively, orally and in writing, and with 

credibility;  

• Personal resilience; and  

• Ability to lead and manage the team in a complex environment through a matrix structure  

collaborative, influential and highly credible representative of OfS to shape policy and practice both 

internally and externally amongst providers, government, other statutory bodies, employers and 

students.  

  

Essential knowledge and experience 

• Expertise in policy and practice related to higher education’s delivery of skills; and 

• Breadth of knowledge of the HE sector and its operating context, and wider political context. 

 

Desirable knowledge and experience 

• Expertise and experience in regulatory theory and practice,  

• Understand research methodologies in the context of higher education policy and practice; and 

• Ability to apply regulatory theory and practice in the context of higher education.  

 

Essential skills and personal qualities 

• Creativity, originality and problem solving ability; 

• Ability to communicate complex information clearly and authoritatively; 

• Excellent influencing skills and credibility with external stakeholders shaping policy and practice 

including providers, employers, students, government and its agencies; 

• Collaborative; and 

• Ability to reach sound judgements based on complex evidence and often in ambiguous 

circumstances.  
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Valuing diversity 
The OfS regulates the higher education sector on behalf of all students. We value diversity and the wealth 

of perspectives, experience and ideas that it brings to our work and we strive to embed equality of 

opportunity in everything we do.   

  

We recruit based on fair and open competition and welcome applications from candidates regardless of 

age, disability, race and ethnicity, gender reassignment, marriage and civil partnership, pregnancy and 

maternity, religion or belief, sex, sexual orientation and socio-economic background.  To attract the widest 

possible field of qualified applicants, flexible working, for example job share and part time working, apply to 

this role.   

 

 

 

Terms of appointment 
 

Full time position. 

Location: Bristol or London.  Flexibility is important to the OfS, as we recognise that such flexibility can 

enable people to work more effectively. A set of organisation-wide principles shape our approach to flexible 

and hybrid working, which our teams then use as guidance on how they deliver their business goals. 

Remuneration: £72,800 - £79,760 plus generous civil service defined benefit pension  
Reports to: Head of Student Outcomes. 

 

How to apply 
 

Saxton Bampfylde Ltd is acting as an employment agency advisor to the Office for Students on this 

appointment. 

 

Candidates should apply for this role through our website at www.saxbam.com/appointments using code 

QAHAUJ. 

 

Click on the ‘apply’ button and follow the instructions to upload a CV and cover letter, and complete the 

online equal opportunities monitoring* form. 

 

The closing date for applications is noon on Thursday 26 January 2023.  

 

 

 

* The equal opportunities monitoring online form will not be shared with anyone involved in assessing your 

application. Please complete as part of the application process. 
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Appendix A 
Key responsibilities  

 

Responsibility  Outcome  

Leading the directorate’s staff and teams to 

deliver. 

• There is effective leadership within the 

directorate, across the organisation, and in 

support of other directorates. Staff are led by 

example, with leaders modelling: the OfS’s 

behaviours and values; flexible, agile and 

collaborative working, including with staff and 

teams in other directorates.  

• In the areas for which the postholder is 

responsible, the outcomes and objectives in the 

OfS’s business plan are delivered efficiently and 

effectively.  

• Risk to delivery is identified and actively 

managed with robust mitigation implemented 

where necessary.  

• Resources are aligned with priorities, and 

workload pressures are accommodated and 

managed, by working with other leaders in the 

directorate.  

• The allocation and management of activities 

for the directorate’s staff and teams is clear and 

supports delivery of the OfS’s functions and 

strategy.  

• Line management arrangements for the 

directorate’s staff result in clear individual 

objectives, feedback on performance, and 

support for development. As a result, staff 

perform to high standards.  

• The director and other senior staff are advised 

and supported, with the postholder deputising 

as required. 
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Ensuring that the OfS is able to discharge those 

of its statutory functions that fall within the 

remit of the team.  

• In relation to market entry, the following are 

delivered: 

 o Adequate and effective arrangements for 

market entry, are designed and implemented on 

the basis of the provisions of HERA and the 

OfS’s regulatory framework.  

o The designated quality body (DQB) is able to 

deliver consistent and reliable judgements 

about individual providers to inform the OfS’s 

decisions about registration (working with the 

Head of Standards and Quality).  

o Barriers to market entry are identified and 

removed.  

• In relation to market exit, the following are 

delivered:  

o Adequate and effective arrangements for 

whole-provider market exit are designed and 

implemented on the basis of the provisions of 

HERA and the OfS’s regulatory framework.  

o Adequate and effective arrangements for the 

OfS’s function to designate courses for student 

support purposes are designed and 

implemented.  

• In relation to DAPs and university title, the 

following are delivered:  

o Adequate and effective arrangements for 

DAPs and university title are designed and 

implemented on the basis of the provisions of 

HERA and the OfS’s regulatory framework  

o The DQB is able to deliver consistent and 

reliable advice about individual providers to 

inform the OfS’s decisions about the 

authorisation of DAPs (working with the Head of 

Standards and Quality).  

o The use of ‘university’ and ‘degree’ as 

protected terms is regulated.  

• In relation to Prevent, the following are 

delivered:  

o Adequate and effective arrangements for the 

OfS’s Prevent function are designed and 

implemented on the basis of the provisions of 

the CTSA. 

• In relation to risk assessment, monitoring and 

intervention, the following are delivered:  

o Adequate and effective arrangements for the 

regulation of registered providers are designed 

and implemented on the basis of the provisions 

of HERA and the OfS’s regulatory framework, 
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with the postholder developing and deploying 

expertise in relation to a group of conditions of 

registration.  

o The OfS’s approach to the risk assessment, 

monitoring and intervention is developed and 

implemented, specifically for those conditions 

assigned to the postholder.  

o The OfS delivers consistent and reliable 

judgements about the initial and ongoing 

conditions assigned to the postholder.  

Leading OfS work to support diverse pathways 

through higher education and into employment.  

 

• Development and delivery of OfS strategy to 

promote diverse pathways and progression 

routes through higher education and into 

employment, including technical and vocational 

education, apprenticeships and postgraduate 

provision.  

• Responsibility for OfS’s engagement with 

Further Education and sector representative 

and mission groups for FE and HE in FE.  

• Effective working across OfS to draw on and 

inform OfS regulatory tools that impact on 

pathways and progression routes.  

• Clear OfS priorities identified and pursued to 

support government policy in this area, 

including on technical education, lifelong 

learning, STEM and postgraduate provision.  

• Productive and influential working 

relationships with central government and other 

agencies including IFATE, to address barriers 

and opportunities and advance OfS priorities.  

 

Overseeing delivery of pathways and 

progression interventions and programmes, 

working with multiple government departments 

and agencies. 

 

• Incubation and sustaining interventions and 

programmes to address access and 

participation for mature students, and guidance 

needs identified and prioritised in line with the 

access and participation strategy and the 

pathways and progression strategy, and 

responding flexibly to government policy.  

• Ongoing review of the necessity of OfS’s 

strategic interventions and working with the 

sector to take on supporting successful 

incubated interventions.  

• Interventions designed to utilise all relevant 

functions of the OfS including regulation, 

funding and communications.  

• Effective delivery of interventions and 

programmes including active communication 

and engagement with key stakeholders and 
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robust risk management, monitoring and 

evaluation. 

Continuous improvement of the service 

provided by the team.  

 

• The team designs and delivers a high-quality 

service for providers.  

• The team understands the purpose of the 

system from the provider’s perspective and is 

able to design against customer demand.  

• The team collects and uses capability 

measures to understand how the system is 

performing from the provider’s perspective and 

takes action to improve the system.  

• The team takes action to remove blockages to 

system improvement, with the postholder 

taking action on issues that fall beyond the 

team’s reach, either because they are outside 

the OfS, or are complex cross-organisational 

issues within the OfS.  

• The team measures the impact of regulatory 

arrangements and interventions.  

Internal and external communication.  

 

• There is credible and effective communication 

about regulatory and operational matters at a 

senior level in providers and with other 

stakeholders  

• The work of the OfS, the directorate, and the 

team is effectively communicated in a range of 

public contexts.  

• Engagement with government, sector and 

student bodies on the OfS’s approach to 

regulation results in: understanding of the 

requirements placed on providers; the benefits 

of this for students; consistent communication 

of the OfS’s approach to regulation.  

• By working with other regulatory bodies, there 

is a coherent approach to areas of shared 

interest and a public articulation of this that is 

consistent with the OfS’s regulatory approach.  

• Prioritised, clear and influential 

communications, both in person and through a 

variety of media appropriate to the audience, in 

accordance with the wider OfS communications 

strategy. 
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