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Empowering 
travellers to make 
more sustainable 
choices.
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About us

We believe tourism can, and must, play a key 
role in achieving a sustainable future for our 
world; so we’re convening the key players, and 
catalysing the necessary action, to change the 
impact of travel, for good.  

Founded by Prince Harry, The Duke of Sussex, 
we are a pre-competitive coalition of some of 
the biggest names in travel and technology 
including Amadeus, BCD, Booking.com, Expedia, 
Google, Mastercard, PitchUp, Sabre, 
Skyscanner, The Travel Corporation, Trip.com 
Group, Tripadvisor, and Visa. We also have 
strategic partnerships with a growing number 

of leading industry associations, including 
International Air Travel Association (IATA), 
Global Business Travel Association (GBTA) 
Foundation, and World Sustainable Hospitality 
Alliance. 

We now partner with fifteen of the world’s 
leading companies and brands associated with 
travel representing a combined market value of 
almost $3tn, working together to make travel 
more sustainable.

As one of the world’s largest industries, travel has a 
huge impact on wildlife, environments and 
communities across the globe.
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What we do 
Transforming an industry isn’t a solo journey. At 
Travalyst, we collaborate with businesses and 
stakeholders across travel & tourism: including 
global, household-name brands, sustainability 
experts, academics, policy-makers and thought 
leaders.

By uniting diverse industry leaders, we are 
addressing a critical gap: creating scalable, 
sustainability-focussed solutions that no single 
organisation can achieve alone.

Travalyst provides supportive, independent and 
neutral governance, empowering our Coalition 
of some of the biggest, and occasionally 
competing,  travel companies and service 
providers to share data and accelerate change. 

The goal is to mobilise the travel industry to 
distribute credible, consistent sustainability 
information at scale, to the mainstream. This 
information could be anything from whether a 
hotel employs people from the local community 
to how a flight compares to the average carbon 
emissions for that route. 

This empowers three critical groups to make 
better, greener choices:

• Travellers: by providing consistent 
information about the sustainability of 
their travel options, on the booking 
platforms they already use, enabling them 
to make more informed travel choices.

• Travel companies: working collaboratively 
with other brands to increase access to 
reliable sustainability data. 

• Policymakers: engaging with policymakers 
globally to help ensure that sustainability-
focused policies and regulations have their 
intended impact. 

“Together with our 
coalition partners, we 
leverage our collective 
expertise and reach to 
drive meaningful 
change.”
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We are bold and humble, showing a willingness 
to embrace challenges head-on.  We try new 
things, take risks, make educated guesses and 
move quickly to deliver impact. We are rigorous 
yet adaptable in the face of evolving challenges 
and opportunities. Most of all, we work closely 
and collaboratively showing care for each other 

and the planet we share, so excellent 
communication and collaboration skills are a 
must. We all work remotely, so rely heavily on 
video calls and other technology. We strive for 
excellence in everything we do, and pride 
ourselves by learning every day.

Our guiding values are: 
Courage | Kindness | Collaboration | Excellence | Growth Mindset

How do we work? 
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The role
What will the Chief Executive Officer at 
Travalyst do?

The CEO of Travalyst leads a first-of-its-kind 
global initiative to accelerate sustainable 
tourism and combat climate change, by 
harnessing the power of communities and the 
private sector, and innovation to change the 
impact of travel for good. 

This is a high profile, strategic and operational 
leadership role overseeing all aspects of 
Travalyst’s work, with full accountability for 
delivering Travalyst’s mission and ensuring 
organisational sustainability.

Key responsibilities include:
 
• Lead all aspects of the Travalyst initiative, 

focused on delivering a strategy to 
accelerate travel and tourism to be both 
sustainable and regenerative for people and 
the planet.

• Lead, motivate, and develop a lean 
secretariat team, and oversee the work of 
external consultants and support services to 
achieve high performance and impact.

• Manage and foster Travalyst partner and 
stakeholder relationships, including 
engaging with governments and global 
organisations at an executive level, and 
ensuring the Partnerships and Donor 
funding objectives are achieved through the 
collective efforts of the team.

• Facilitate clear and effective prioritisation 
and decision-making to ensure activities are 
consistent with overall strategy and mission.

• Lead the team to develop and execute B2B 
and B2C activities including 
communications/media campaigns and 
global convening events.

• Lead the COO in the development and 

delivery of the product and data strategy as 
well as day-to-day operations including 
human resources, finance and budgeting, 
legal and compliance, and product delivery.

• Ensure effective governance, risk 
management, and compliance across all 
Travalyst activities and entities.

• Ensure the long-term financial sustainability 
and operational resilience of the 
organisation.

• Oversee the Independent Advisory Group of 
sustainability, travel, and tourism experts to 
inform and strengthen Travalyst’s work.

• Advise Travalyst’s Founder, The Duke of 
Sussex, on the strategic direction of the 
initiative, serve as proxy when appropriate.
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The person
What skills are we looking for: 

• Experience at a senior level within travel 
and tourism and sustainability, ideally 
within a global context

• Strong, inspiring leader with a proven track 
record in strategic management, 
overseeing delivery of tech enabled impact 
programmes, organisational oversight, and 
delivering impact

• Experience of leading and managing 
diverse c-suite and executive stakeholders 
and exceptional relationship management 
skills (experience managing pre-
competitive collaborations will be a distinct 
advantage) 

• Skilled in governance and Board 
engagement, with experience ensuring 
compliance and effective decision-making 
across multiple jurisdictions (NGO 
experience desirable but not essential).

• Bold, progressive thinker with strong 
analytical capabilities and desire to create 
a long-lasting and impactful systems 
change

• Experience working in policy development 
(such as sustainability frameworks or 
influencing government/industry policy) 
and risk assessment

• Fast learner with effective decision-making 
skills and experience working with strategic 
partnerships and multiple stakeholders

• Excellent verbal and written 
communication skills, with the ability to 
represent the organisation confidently in 
public, media, and high-profile forums

• Experience in fundraising and anchor 

partnerships (experience of major 
corporate, philanthropic and foundation 
funding partnerships a distinct advantage)

• Experience in developing and maintaining a 
progressive, inclusive and forward-thinking 
culture that fosters collaboration and 
creativity

• Adept at identifying, activating, and 
leveraging external networks to advance 
organisational priorities

• Demonstrable passion for sustainable 
travel and the mission of Travalyst

• Resilient and adaptable, with experience 
leading through change in fast-paced, 
results-driven environments

• Skilled in diagnosing challenges and 
implementing effective action plans
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Shape strategy and impact

• Develop and lead Travalyst’s long-term 
strategy, ensuring robust, implementable 
measurement frameworks that track real-
world impact.

• Provide thought leadership on the future of 
sustainable travel, influencing global 
conversations and industry practices.

• Serve as Travalyst’s primary ambassador, 
representing the initiative in high-profile 
public forums, media, and global industry 
events.

• Brief the Board on progress and recommend 
strategies and tactics to accelerate impact.

Lead and inspire the team

• Inspire, develop, and support our high-
performing secretariat to deliver on strategy 
and mission.

• Uphold Travalyst’s values, fostering an 

inclusive, supportive, and engaged 
workplace.

• Ensure internal operations run smoothly, 
with effective governance, systems, and 
processes in place.

Drive relationships and growth

• Build and maintain trusted relationships 
with partners, executive sponsors, and 
stakeholders across sectors.

• Direct and support the partnerships and 
donor team to identify and secure new 
opportunities and funding.

• Assist the team in resolving complex 
stakeholder requests or issue escalations, 
ensuring positive, collaborative outcomes.

What you’ll get to do: 
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Reporting to:  The Travalyst Board.

Location:  Remote. We work remotely and are 
open to any location within the European time 
zone alongside a willingness to travel up to 
quarterly to London, UK (periodic further 
international travel also required). 

Contract:  Permanent, full time.  Subject to UK 

or local employment law, depending on 
location.

Find out more about Travalyst by visiting us at 
www.travalyst.org and via our careers site. 

T&C’s
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How to apply
Saxton Bampfylde Ltd is acting as an employment 
agency advisor to Travalyst on this appointment.

Candidates should apply for this role through our 
website at www.saxbam.com/appointments using 
code XBWOA

Click on the ‘apply’ button and follow the instructions 
to upload a CV and cover letter and complete the 
online equal opportunities monitoring* form.

The closing date for applications is 9:00hrs on 16 
October.

An ‘Open to All’ employer, we warmly welcome 
everybody to the team. People of colour, LGBTQIA+ 
people, neurodiverse people, individuals with 
impairments, and parents are encouraged to apply. We 
encourage you to notify our team of your pronouns at 
any stage of your application. We also welcome 
applications from people who come from communities 
that are directly affected by the impacts of travel and 
tourism.  We are committed to making reasonable 
adjustments to the recruitment process as required. 

Please add any adjustment requests to your 
application.

GDPR personal data notice

According to GDPR guidelines, we are only able to 
process your Sensitive Personal Data (racial or ethnic 
origin, political opinions, religious or philosophical 
beliefs, trade union membership, genetic data, 
biometric data, health, sex life, or sexual orientation) 
with your express consent. You will be asked to 
complete a consent form when you apply and please 
do not include any Sensitive Personal Data within your 
CV (although this can be included in your covering 
letter if you wish to do so), remembering also not to 
include contact details for referees without their prior 
agreement. 

*The equal opportunities monitoring online form will 
not be shared with anyone involved in assessing your 
application. Please complete as part of the application 
process.
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